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Foreword from the Chief Constable and the Chairman of Dorset Police Authority

Dorset Police and Dorset Police Authority have two non-negotiable strategic objectives – To Make Dorset Safer and To Make Dorset Feel Safer.

The ‘credit crunch’ has affected us all in one way or another and created uncertainty in challenging times. However, our aim to support law abiding citizens is undeterred and we will pursue criminals relentlessly to keep you and your neighbourhood safe from harm.

Force performance remains high, with significant reductions in overall crime (including violence), burglary and vehicle crime. Detections of crimes such as domestic abuse have increased due to the establishment of Public Protection Units. We are among the top forces in the UK for the investigation of distraction burglaries against the more vulnerable members of our community.

The Dorset Policing Pledge was introduced in January 2009 and sets out our service standards. Crime maps and other detailed local information are available online in order to improve communication, understanding and engagement between communities and our 78 Safer Neighbourhood Teams.

Major security operations will be staged in the lead up to the 2012 Olympic sailing events at Weymouth and Portland. Undoubtedly, collaboration with local organisations will play an important part in creating a safe and enjoyable event.

Although Dorset Police remains the second lowest funded force per resident in England and Wales, we manage our resources prudently and provide the highest quality of service to people in Dorset.

We thank members of the public and our partner organisations for their continued support in helping Dorset become Safer and Feel Safer.

Annual Policing Plan 2009/10

In the last year, overall recorded crime in Dorset fell by 1.2%. This is the third consecutive year that crime has fallen in Dorset, with this latest drop in crime representing over 600 fewer victims than the previous year.

What we set out to do this year

It is our aim to Make Dorset Safer and Make Dorset Feel Safer in 2009/10. Our priorities this year are to:

• Reduce serious violent crime

• Reduce the crimes most affecting local communities

• Protect vulnerable people and communities

• Tackle serious and organised criminals

• Counter terrorism and extremism

• Reduce road casualties

• Bring offenders to justice

• Secure the trust and confidence of people in Dorset in their police force and the wider criminal justice system

• Be prepared for major incidents and events

The Home Secretary recently announced that the one overarching measure of police performance is now public confidence. We welcome this. Independent annual surveys have shown that there has been an increase in public confidence in Dorset every year for the past five years. Dorset Police currently has the highest level of public confidence of any police force in England and Wales.

Measuring how we do

Targets for policing are set to reflect local and national needs and expectations. They enable us to assess and communicate how well we are meeting those expectations. This year, our targets include:

• Ensure 67% of the public think the police in their local area are doing a good job

• Reduce the most serious violent crime by 1%

• Reduce serious acquisitive crime (involving burglary, robbery and car crime) by 1%

• Reduce the number of people killed or seriously injured on our roads by 3%

• Increase the detection rate for serious violent crime to 47%

• Increase the percentage of victims that are satisfied with the overall service we provide to 88%

• Improve the satisfaction of victims with how they are kept informed of progress to 73%

• Maintain the percentage of 999 emergency calls answered within 10 seconds at 90%

• Increase the number of non-emergency calls answered within 30 seconds to 75%

An important addition to our plans this year is The Policing Pledge. Based on a national model, our Pledge reflects the Force Values of Integrity, Professionalism, Fairness and Respect and sets out our service standards for call handling, emergency response and the accessibility of our Safer Neighbourhood Teams.

Improving the organisation and service

We continually review how we operate so that we are as effective and efficient as possible.

The full Policing Pledge, as well as our full Policing Plan and our new crime mapping facility, is available on our website at www.dorset.police.uk.

Dorset Police Authority

Dorset Police Authority has a legal duty to ensure that your local police force is efficient and effective.

Our responsibilities include setting the budget, agreeing policing priorities and monitoring the Force’s performance.

Dorset Police Authority appoints new Assistant Chief Constable

The Police Authority recently appointed Mike Glanville as an Assistant Chief Constable to join the Force’s Chief Officer team following a national recruitment campaign and a demanding selection process. Mike brings with him nearly 30 years of police experience in Dorset and takes responsibility for managing operational policing across the county.

Your views matter to us

Each year, after obtaining the views of the local community through a range of surveys and consulting the Chief Constable, the Authority sets the police budget and agrees the Policing Plan which sets out the policing priorities for the year ahead. You can meet members of the Police Authority at various town centre ‘road shows’ and public events, as well as Safer Neighbourhood and other meetings. Details of our programme of events can be found on our website.

For further information about the Police Authority please visit our website at www.dpa.police.uk or contact: Martin Goscomb, Chief Executive, Dorset Police Authority, Force Headquarters, Winfrith, Dorchester, Dorset DT2 8DZ. Tel: 01305/01202 223966 e-mail: martin.goscomb@dorset.pnn.police.uk.

Dorset Police Authority – Resourcing Your Local Force

By approving two major projects to improve the existing custody suites and facilities in Bournemouth and Poole, the Police Authority has demonstrated its continuing commitment to investing in a modern estate that is fit for purpose for the future policing of Dorset.

In Bournemouth, a new custody suite is currently being built on the existing Madeira Road site that will provide increased cell capacity from 18 to 34 as well as additional interview rooms and charge desks. Work began in February and the facility is expected to open in late 2010.

Meanwhile, construction of a new building in Wimborne Road, Poole, is well under way to provide a state-of-the-art police station and increased cell capacity from 16 to 24. This project is part of a wider partnership initiative with Dorset Fire and Rescue Service and PFF (Dorset) Ltd and emphasises the Authority’s commitment to effective partnership working. Due to open in December 2009, the facility will also provide divisional headquarters for both the police and fire and rescue services.

Our Custody Visiting Scheme

The Authority also has a responsibility to ensure the welfare of detainees held in custody and therefore administers an Independent Custody Visitors Scheme. Custody Visitors are local volunteers who visit police stations unannounced to check on the welfare of people held in police custody.

You can find out more about our Independent Custody Visiting Scheme by visiting our website at www.dpa.police.uk.

Dorset Police Authority Annual Report 2008/09

The Force’s end of year performance, reported in the table below, describes performance against targets in respect of the 2008/09 policing priorities. Dorset Police is a high performing force placed in the top quarter of all police forces in England and Wales and enjoys the highest public confidence levels nationally.

	Key Operational Priorities 2008/09
	Key Dorset Police Targets for 2008/09
	Performance at 31 March 2009

	Reduce serious violent crime
	Reduce most serious violent crimes by 7% and achieve a sanction detection* rate of 50%

Reduce assaults with less serious injury by 5%
	Most serious violent crimes increased by 10.5% and sanction detection rate improved by 5.9% to 40.5%

Assaults with less serious injury increased by 7.9%

	Reduce crime most affecting local communities
	Reduce serious acquisitive crimes (dwelling burglary, vehicle crime and robbery) by 2%

Reduce public perceptions of anti-social behaviour as measured by the British Crime Survey (BCS) to 11.4% and perceived drug use or dealing to 20.2%
	Serious acquisitive crime increased by 4%

People perceiving high levels of anti-social behaviour currently 10.9% and perceived drug use or dealing 18.5%

	Tackle serious and organised criminals
	Increase the value of assets recovered from criminals which they acquired through crime to £1,317,000
	The value of assets recovered from criminals which they acquired through crime was £420,043

	Reduce road casualties
	Reduce the number of people who are killed or seriously injured in road collisions by 12% and 11% for children
	There was a 2% increase in the number of people - and a 28.1% reduction in the number of children - who were killed or seriously injured on the roads

	Secure trust and confidence of people in Dorset
	Increase the percentage of people who think the police do a good job to at least 63%

Increase the overall satisfaction with the service provided to victims to at least 87%

Answer 90% of 999 calls within 10 seconds

Answer 75% of non-emergency calls within 30 seconds
	65.6% of people think the police do a good job

86.8% of victims were satisfied with the overall service

89.6% were answered within 10 seconds

62.9% were answered within 30 seconds, an improvement of 5.8% on last year


* Sanction detection rate – this is a detection in which a person was charged, reported for summons, cautioned or issued with a fixed penalty notice, or the offence was taken into consideration by a court.

In 2008/09 the Authority planned to spend £111.8m. Final unaudited figures for the year show that final spending was within 0.1% of that figure.

Where the money comes from

Redistributed business rates

15%

Income generated by Dorset Police
4%

Council Tax payers



34%

Police grant




28%

Other Government Grants


19%

What we spent the money on





  £m

Patrol and community policing





40.7

Reducing burglary, car crime, criminal damage etc


27.7

Reducing violent crime






18.7

Combat serious and organised crime and counter terrorism

  6.2

Protect vulnerable communities





  5.8

Reducing road casualties






  5.1

Tackling drug-related crime





  3.4

Tackling anti-social behaviour





  2.6

Other









  1.5

Where can I find out more?

- Your council tax leaflet sent out in March

- The full accounts for 2008/09 will be available from July 2009 onwards on the Force and Authority websites

- The Policing Plan, including an analysis of capital and revenue expenditure, can also be found on the Force and Authority websites

- Meetings to discuss the budget for the following year are open to the public – details are on our website and in the local press

- You can e-mail: council.tax@dorset.pnn.police.uk or you can write to Dorset Police Authority, Force Headquarters, Winfrith, Dorset, DT2 8DZ. Please also use this address if you have any comments about how we can improve the way we provide you with financial information.

Investigating crime

The Criminal Investigation Department (CID) is made up of a range of specialist units providing investigative support to the Force and vital protective services to the people of Dorset.

Our main priority is to deliver a high quality, professional service to protect people from serious harm, reduce crime and bring offenders to justice.

Our teams are made up of experienced and highly trained police officers and police staff, who provide expertise in major crime investigation, specialist financial investigation, intelligence and covert policing, forensic investigation and public protection services.

We have a crucial role to play in policing the ports and airports in the county. We work closely with our colleagues in HM Revenue and Customs and the UK Border Agency to protect our borders and minimise the potential threat from terrorism and domestic extremism.

CID also plays an important role in investigating and preventing serious crimes, particularly where children and vulnerable adults are concerned. Our teams work very closely with the Probation Service, Social Services and other support agencies to identify those people who are believed to be at most risk. We also monitor very closely the activity of those individuals who are assessed as dangerous and likely to offend in the community.

The use of intelligence assists us in identifying potential problems in the local community and helps direct our resources in the most effective way. We also encourage local people to provide helpful information, which could assist in preventing and detecting crimes in their area and help target the most prolific offenders.

Dorset’s Criminal Justice System

Dorset’s Criminal Justice System is committed to bringing offenders to justice and making Dorset safer.

The people who work in your Criminal Justice System work together to tackle crime from the moment an offence is committed, through to the investigation, prosecution, punishment and rehabilitation of the offender.

Organisations that make up Dorset’s Criminal Justice System include:

• Dorset Police

• Crown Prosecution Service

• Her Majesty’s Courts Service

• Dorset Probation Area

• Her Majesty’s Prison Service

• Dorset Youth Offending Team

• Bournemouth and Poole Youth Offending Team

Victims are at the heart of everything we do, with support available for victims and witnesses at every stage of the criminal justice process.

We would not be able to bring offenders to justice without victims coming forward to report crimes and victims and witnesses having the confidence to give evidence in court.

In 2008, over 14,000 offences were brought to justice in Dorset and over £2 million was seized from criminals.

Local good causes in Dorset benefited from over 75,000 hours of supervised Community Payback last year. This equates to over £450,000 worth of labour, calculated at the rate of minimum wage, all delivered by offenders who had committed crimes in Dorset.

There are a variety of ways to get involved in your Criminal Justice System, from reporting crime and giving evidence, to volunteering as a special constable, a magistrate or a Victim Support volunteer. You can even suggest work sites for offenders to carry out their supervised Community Payback.

Full details can be found on our website www.justiceindorset.com.

Operations Division

Operations Division Commander: Chief Superintendent Colin Searle
E: operations@dorset.pnn.police.uk

From sending firearms officers to incidents, providing driver education, using the helicopter to track offenders, answering emergency calls, or sending canine crime fighters to sniff out drugs, the Operations Division is involved in a variety of policing right across Dorset.

We bring together a number of specialist police functions that help to make Dorset safer every day and the work we undertake is split into three areas:

Contact Management

We answer all the emergency calls that come into Dorset Police, that’s nearly 100,000 calls a year. Together with Station Desk Officers, who work at police stations around Dorset, we also answer all the non-emergency calls that come into Dorset Police – on average that’s between 650 and 1,250 non-emergency calls every day of the year!

We aim to answer calls as quickly as possible and provide the very best service to you on the other end of the phone – and remember, if you have an enquiry for Dorset Police call 01202 or 01305 222222. Only dial 999 if life is in danger or a crime is in progress.

Safety Education and Enforcement Services (SEES)

We work very hard with partners to reduce the number of people killed and seriously injured on the roads of Dorset. We provide a wealth of driver education to Dorset motorists, through initiatives like the Driver Awareness Scheme, the National Driver Improvement Scheme, young driver education and business driver education courses.

As well as the focus on road safety, the department also hosts expert education for firearms licence holders, processes new firearms licences and manages the use of Automatic Number Plate Recognition (ANPR) in the Force, which enables the police to catch offenders using data linked to a vehicle’s registration plate.

Specialist Operations

The Operations Division is also responsible for much of the specialist police work delivered in Dorset.

This includes traffic policing on the roads, marine policing on the water, the firearms department, police dogs and their handlers, public order police officers and the police helicopter. Officers and staff in these departments work together with your local police officers to make sure you get the best possible service and the specialist response that may be needed.

For more information on the Operations Division, and to find out what we do for you, visit the Dorset Police website: www.dorset.police.uk.

Work with us to make a difference in your community

Communities can either be geographical or groups of people that share an interest or identity like ethnicity or religion.

The Community Engagement Team at Force Headquarters work with local officers to ensure that we understand the needs, experience and expectations of individuals and local communities and that these are reflected in decision making and the way in which we provide policing.

How can you get involved?

Independent Advisory Groups (IAGs)

Membership of these groups seeks to reflect the diverse community of Dorset, including individuals of differing culture, age, disability, sexual orientation, race, gender, religion and belief.

We have four geographical IAGs and one specialist IAG:

- Bournemouth and Poole

- Weymouth

- Ferndown

- Central

- Critical Incident

Why not join a group and help shape your police force in the future by offering constructive criticism and advice and making a difference to your local community?

Please send your full name, address, telephone number and e-mail address to:

Volunteers Support Team, Dorset Police Headquarters, Winfrith, Dorchester, Dorset DT2 8DZ Tel: 01305 223683

Home Watch and Neighbourhood Watch

The first Home Watch scheme (larger schemes may be known as Neighbourhood Watch) was set up in Dorset in 1983 and there are now over 4,000 schemes across the county.

The benefits of joining a Home Watch scheme include:

• Feel more secure knowing that you and your neighbours are keeping an eye on each other’s properties

• Rekindle community spirit by getting together with your neighbours to prevent crime. Well-run schemes have a big impact on reducing the opportunities for crime

• Home Watch plays an important part in reassuring those who live in fear of crime

How can I find out more about Home Watch?

To find out more about Home Watch in your area or to set up a Home Watch scheme, please contact your local Safer Neighbourhood Team. You can contact your local Safer Neighbourhood Team by visiting the local policing pages on our website www.dorset.police.uk.

Safer Neighbourhood Teams

Safer Neighbourhoods is our commitment to improving your quality of life within your community, by working together with partners to target the issues that matter the most to you.

Take one of the regular opportunities that the Safer Neighbourhood Team in your area will provide to raise your issues.

Safe Schools and Communities Team

Dorset’s Safe Schools and Communities Team (SSCT) is a partnership between the police and the Youth Offending Teams (YOT). The team consists of six Safe Schools and Communities Officers (SSCOs), a specialist Restorative Justice Officer, project worker and supporting staff, all of whom work with schools, Safer Neighbourhood Teams and their PACT (Partners and Communities Together) colleagues to:

• Target anti-social behaviour issues such as truancy, alcohol/substance misuse and bullying;

• Arrange and facilitate ‘restorative’ meetings and interventions;

• Provide advice, materials and equipment for school, youth and community engagement;

• Run cyber safety programmes.

Are you cybersafe?

In the past year, the team has further developed their innovative programme to warn and educate parents, teachers and young people about internet safety by holding dozens of ‘cybersafe’ evenings at schools across Dorset.

The free events have been designed to help parents ensure that their children remain protected from risks of the internet which can include cyber-bullying, grooming, identity theft and fraud. Officers also deliver presentations to teachers and children in schools to offer similar advice and education – particularly on the security issues surrounding chat rooms, e-mail and social networking sites like Facebook and Bebo. In addition, e-safety conferences will be held during October 2009 in Bournemouth and Dorchester.

Restorative Reprimands

Restorative Reprimands are a new and innovative approach supported by the Dorset SSCT and can be used in place of reprimands (which are issued by a police sergeant after a young first-time offender has been arrested or taken into custody). Restorative Reprimands mean that, for the first time, low level crimes committed by 10 to 17 year-old offenders in Dorset are being dealt with using Restorative Justice.

Each Restorative Reprimand puts the victim at the forefront of the process and helps to meet the aim of reducing the number of first time entrants to the youth justice system. For the victim, this means the chance to tell the offender how they were affected by the crime and make suggestions as to what the offender can do to put matters right. For the offender, it means facing up to their behaviour and often making a commitment to make amends, without adversely affecting their future with a criminal record.

The Restorative Reprimands pilot received the 2008 Dorset Justice Award for partnership working and following outstanding feedback from victims, offenders, parents and police officers, will now be rolled out across the whole county.

Bournemouth and Poole

Bournemouth and Poole Divisional Commander: Chief Superintendent Lynn Hart

E: bmth&poolestaffoffice@dorset.pnn.police.uk

Chief Superintendent Lynn Hart joins the Bournemouth and Poole Division as the new commander responsible for policing across the local council areas covered by Bournemouth Borough and the Borough of Poole.

The Division covers over 40 square miles, is home to over 300,000 residents and attracts almost eight million visitors annually.

Chief Superintendent Hart said: “I am excited to have joined a division which sees overall crime lower than it was three years ago – there were 2,148 fewer crimes committed in the last year (1 April 2008 – 31 March 2009) compared with 2006/07.

“Although some areas of crime have seen a rise over the past 12 months, it is likely that the economic downturn has impacted on our figures – a recession tends to bring with it a slight increase in crime such as domestic burglary and thefts from vehicles.

“Over the next 12 months we will continue to work to minimise the effects of the current economic climate by further reducing offences, solving crime and bringing more offenders to justice, through engaging them, where appropriate, in the restorative justice process or by working with our partners in the Crown Prosecution Service to put serious offenders before the courts.

“We will also carry on working with our partners in local councils; Dorset Fire and Rescue Service; primary care trusts; housing associations and others, particularly in the voluntary sector, to address the issues that matter most to you.

“Our promises to you, our communities, are now laid out in our Policing Pledge, which consists of 10 points on which we are obliged to deliver.

“Key to the Pledge is keeping victims of crime informed about their case and communities up-to-date on how Safer Neighbourhood Teams are addressing the issues that they set as their priorities. For more information on the Pledge visit www.dorset.police.uk.

“As we aim to make Bournemouth and Poole safer and feel safer, we need your help. We work best when we are supported by the communities we serve – you.”

Our divisional policing priorities 2009-10

• To reduce most serious violence

• To increase the percentage of offenders brought to justice for domestic related assaults

• To reduce assaults with injury in public places

• To reduce burglary and vehicle crime

• To reduce criminal damage to homes and vehicles

How are these priorities set?

Chief Superintendent Hart explained: “While overall levels of violent crime, vehicle crime and criminal damage have reduced over the past three years, they remain divisional policing priorities for the coming year – along with domestic burglary which has increased over the past three years – because these are the types of crime that you said you are most concerned about.

“Remember though, these priorities are just there to inform our day-to-day divisional policing activities – we take all crime seriously and encourage you to report any crime directly to us.”

How do we police your community?

The answer is, by using a combination of different policing styles:

Patrol officers are the police officers that are on duty 24 hours-a-day, seven days-a-week to respond to emergency calls from the public and patrol the Division.

They are supported by other elements of the police service. Critical incident inspectors are also on duty around the clock. They not only provide valuable management support and guidance to our patrol officers on the frontline, but they can also call in other Dorset Police resources, like CID (our detectives); traffic and marine officers; scenes of crime investigators; dog section or helicopter, to ensure our communities get the service they expect.

Also on the Division – working with our patrol officers – are Safer Neighbourhood Teams. Each area has a dedicated Safer Neighbourhood Team – 24 across Bournemouth and Poole. Made up of police officers, police community support officers (PCSOs) and partners – under the banner of Bournemouth 2026 and Safer Poole – the teams respond directly to the safety priorities set by their communities.

To find out how to contact your Safer Neighbourhood Officers and how you can get involved in dealing with the issues that affect you, look at the policing section pages of this document or visit www.dorset.police.uk.

Alternatively, if you think you could help us directly to police local communities, why not consider joining the Force as a special constable or volunteer? Visit www.dorset.police.uk for more information.

Bournemouth and Poole Police in action

Focus – a Dorset-wide partnership initiative that combines community action with sport – proved to be a winning project for a youth team coached by PC Damien May of Throop and Muscliffe Safer Neighbourhood Team.

The group of boys, aged 12 to 14, won the Bournemouth Football Focus tournament’s senior title earlier this year.

This first Focus tournament for Bournemouth took place at the Littledown Centre in April with more than 100 youngsters taking part.

In return for coaching from FA-trained Safer Neighbourhood Officers and the opportunity to take part in football tournaments, the young people were required to join in a project of importance to their community – litter picks and graffiti removal, for example.

The purpose of the Focus project is to engage young people with those who work in their communities – in this area that includes Dorset Police, Bournemouth Borough Council and the National Association for the Care and Rehabilitation of Offenders (NACRO) – through sport and therefore reduce anti-social behaviour problems associated with young people.

Behind Bars

In May 2009, at Dorchester Crown Court, a 28-year-old man, of no fixed abode, was sentenced to eight years in prison after pleading guilty to 69 distraction burglaries against elderly and vulnerable residents across England and Wales.

Operation Montana – involving nine police forces but led by Dorset Police – meant he was arrested in March 2009 by officers from Cleveland Police.

When interviewed by Dorset detectives, he accepted responsibility for the burglaries – 14 of which were committed in Bournemouth, Poole and Weymouth.

Bournemouth Central

Bournemouth Central Section Commander: Inspector Dean O’Connor

E: dean.o’connor@dorset.pnn.police.uk
Bournemouth Police Station

5 Madeira Road, Bournemouth,

BH1 1QQ

Tel:

01202 222 222

Open:

Daily 24 hours 

Bournemouth Central Section covers Bournemouth town centre as well as the Lansdowne, Poole Hill, Westbourne and West Cliff areas and is led by Inspector

Dean O’Connor.

He said: “Policing Dorset’s busiest town centre, alongside some quieter residential areas, presents me and my officers with a unique set of challenges.

“The town centre’s variety of shops, entertainment facilities, beaches and the high-profile events the area hosts, such as the Air Show and Bourne Free parade, mean we are often required to respond to policing issues arising out of the holiday season, which stretches from Easter to October, and specifically the significant influx of visitors – over 350,000 a week – during this time.”

Facts & Figures

Figures comparing year end March 2007 to March 2009 for Bournemouth Central Section:

• Violent crime down 11%

• Domestic burglary up 17%

• Vehicle crime up 23%

• Criminal damage down 1%

• Overall crime down 10%

Preventing Crime

The section is now an even safer place in which to work, live and visit and has seen a 10% drop in overall crime – 660 fewer crimes – in the last three years.

Despite this reduction Inspector O’Connor is committed to driving down crime even further by tackling the crimes that affect quality of life for residents and visitors alike, including theft from holiday accommodation, homes and vehicles, and alcohol-related crime.

He said: “We endeavour to reduce thefts from holiday accommodation, homes and vehicles by educating local businesses, residents and visitors about the simple steps they can take to help prevent these types of crime from occurring.

“We regularly meet with hoteliers, for example, who are part of the area’s Hotel Watch scheme, and arm them with relevant crime prevention advice for their staff and visitors.”

Over the years a number of partnership initiatives have been implemented in Bournemouth town centre, as well as some innovative enforcement and crime prevention measures in a bid to tackle alcohol-related crime.

Earlier this year officers started using cutting-edge Bluetooth technology to text safety messages to pub and club goers’ mobile phones – to remind those who get drunk that they are more at risk of becoming a victim of crime.

Inspector O’Connor explained: “Our use of Bluetooth in Bournemouth aims to get these messages across to the right people, in the right place, at the right time. In this instance that means pub and club goers in the town centre in the evenings.”

Safety messages have also been distributed in the form of posters for pubs and clubs and info-maps for hotels to give to their guests.

Bournemouth Central Police in action

Each area within the section has its own dedicated Safer Neighbourhood Team in accordance with Dorset’s Policing Pledge (for more information, visit www.dorset.police.uk).

Last year Bournemouth Central Safer Neighbourhood Officers joined up with their colleagues from the Westbourne and West Cliff Safer Neighbourhood Team to prevent cyclists riding in the dark without lights on the area’s roads.

The officers implemented the ‘Think Bright, Think Lights’ campaign after their communities expressed concerns for the safety of cyclists, motorists and pedestrians, having witnessed some cyclists riding in the dark without lights.

The campaign saw the officers issuing cycle defect forms to cyclists riding in the dark without lights.

The form gave the cyclist seven days to prove that they had equipped their bicycle with lights or purchased new lights – or face a £30 fine or court appearance.

Between October 2008 and February 2009, 86 cyclists were issued with the forms, 70% of whom complied with the scheme and equipped their bicycles with lights. Action was taken against those cyclists who did not purchase lights.

Inspector O’Connor said: “I am very pleased with the results of this campaign and I believe it has had the effect on people using our roads that was necessary – don’t cycle in the dark without lights.”

Get in touch with your local Safer Neighbourhood Team

	Team
	Team Mobile
	Email

	Bournemouth Central
	07717 714765

(town centre)

07920 537839

(Lansdowne)

07795 401415

(Poole Hill)
	bmthcentral.snt@dorset.pnn.police.uk

	Westbourne and West Cliff
	07717 201135
	w&w.snt@dorset.pnn.police.uk


If a crime is in progress or life is in danger, please dial 999.

Other useful contacts

Dorset Police Lesbian & Gay Liaison Officer

(LAGLO)








     01202 269 911

Bournemouth Borough Council, Town Hall,

Bourne Avenue, Bournemouth,BH2 6DY




     01202 451 451

Citizens Advice Bureau






     01202 222 303

Consumer Direct







      0845 04 05 06

NHS Direct









0845 46 47

Social Services

Bournemouth Care Direct






     01202 454 979

Out of hours service







     01202 657 279

Crimestoppers







       0800 555 111

Confidential anti-terrorist hotline





       0800 789 321
Behind Bars

A 34-year-old man who robbed an off-licence in Bournemouth – threatening staff with a hammer and stealing a small quantity of cash – has been jailed for four years.

The man from Bournemouth was sentenced at Bournemouth Crown Court in January 2009 after pleading guilty to robbing the off-licence in Holdenhurst Road in June 2008. He also pleaded guilty to the attempted robbery of a building society in Old Christchurch Road, Bournemouth, in June 2008.

Bournemouth East

Bournemouth East Section Commander: Inspector Ashley Adams

E: ashley.adams@dorset.pnn.police.uk
Boscombe Police Station

Gloucester Road, Boscombe,

BH7 6JA

Tel:

01202 222 222

Open:

Monday – Friday 9am – 1pm and 1.30pm – 4.30pm

Inspector Ashley Adams joined the Bournemouth and Poole Division in 2008 as the new commander responsible for policing the Bournemouth East Section, covering three Safer Neighbourhood areas; East Cliff, Springbourne and Boscombe West; Littledown and Boscombe East; and Southbourne.

Each area is populated with culturally and socially diverse communities and differing natural environments, including a Site of Special Scientific Interest (SSSI) at Hengistbury Head, and therefore has its own unique policing requirements.

The renovation of Boscombe Pier and the impending completion of Europe’s first artificial surf reef is expected to attract an even greater number of visitors to the section – meaning Inspector Adams and his team are likely to be required to respond to policing issues arising out of being a popular tourist destination more frequently in the future.

Facts & Figures

Figures comparing year end March 2007 to March 2009 for Bournemouth East Section:

• Violent crime up 1%

• Domestic burglary up 34%

• Vehicle crime up 1%

• Criminal damage up 1%

• Total crime up 3%

Preventing Crime

Inspector Adams said: “This year we will maintain our focus on reducing overall crime and, by working together, can prevent crimes like domestic burglary. I would encourage our communities to contact their Safer Neighbourhood Teams who can provide information about local home or neighbourhood watch schemes, sign residents up to our Ringmaster system – which provides up-to-date information on local crime – and arrange free home security surveys.

“All of the information you need to help protect your property from criminals is available at www.dorset.police.uk.”

Inspector Adams and his team will also be addressing the day-to-day issues affecting their communities, such as anti-social behaviour.

Inspector Adams continued: “In the past year we have employed a variety of methods and powers to tackle anti-social behaviour, particularly in Boscombe town centre where incidents are often drug-related.”

Last year, alongside their partners at Bournemouth Borough Council, officers took the ground-breaking step of closing down Deacons public house, following incidents of drug-related anti-social behaviour at the premises.

Inspector Adams explained: “This was an excellent result for local traders and residents who were frustrated and tormented by the often violent incidents which occurred at this pub.”

With the premises set to re-open, the Division’s Alcohol and Licensing Team and the area’s Safer Neighbourhood Officers have been working closely with the brewery, new management and staff to ensure that history does not repeat itself.

Inspector Adams continued: “We are committed to Boscombe’s regeneration and, as we did with Deacons, will continue to take robust action where crime and disorder prevents its progression.”

Bournemouth East Police in action

Safer Neighbourhood Teams in Bournemouth East are always coming up with new ways to make themselves more accessible to their communities.

Residents of East Cliff, Springbourne and Boscombe West for example, can now meet their dedicated Safer Neighbourhood Team at their local supermarket.

The East Cliff, Springbourne and Boscombe West Safer Neighbourhood Team has set up a Safer Neighbourhood Advice Point at ASDA, St Paul’s, to give members of the public the opportunity to meet them at pre-arranged times each week.

The team will be on hand to listen to any concerns residents and shoppers might have about the area in which they live and shop that they would like Dorset Police and its partners to help resolve.

To find out when the East Cliff, Springbourne and Boscombe West Safer Neighbourhood Team will be at ASDA, and for other opportunities to contact the team, visit the local policing pages of the Dorset Police website at www.dorset.police.uk.

Get in touch with your local Safer Neighbourhood Team

	Team
	Team Mobile
	Email

	East Cliff, Springbourne and Boscombe West
	07825 522758
	ecs&bw.snt@dorset.pnn.police.uk

	Littledown and Boscombe East
	07825 522745
	l&be.snt@dorset.pnn.police.uk

	Southbourne
	07825 522687
	southbourne.snt@dorset.pnn.police.uk


If a crime is in progress or life is in danger, please dial 999.

Other useful contacts

Dorset Police Lesbian & Gay Liaison Officer

(LAGLO)








01202 269 911

Bournemouth Borough Council, Town Hall,

Bourne Avenue, Bournemouth, BH2 6DY



01202 451 451

Citizens Advice Bureau






01202 222 303

Consumer Direct







 0845 04 05 06

NHS Direct








      0845 46 47

Social Services

Bournemouth Care Direct






01202 454 979

Out of hours service







01202 657 279

Crimestoppers







  0800 555 111

Confidential anti-terrorist hotline





  0800 789 321

Behind Bars

A Boscombe builder who failed to pay £220,000 under the Proceeds of Crime Act – after being convicted of defrauding banks – has been sent to prison for three years.

The man, aged 44, was sentenced at Bournemouth Crown Court to nine months in jail in December 2006 for eleven deception offences against banks.

At a confiscation hearing held at Bournemouth Crown Court in March 2008, a confiscation order was approved ordering the man to pay £220,000 – the amount by which he had benefited through deception – before the end of September 2008.

When, in mid-May 2009, he had failed to pay the money, the man was arrested. He appeared at Bournemouth Crown Court and was sent to prison for three years.

The requirement for the man to pay the £220,000 remains throughout and beyond this default three year prison sentence and, while he continues not to pay, will accumulate interest.

Bournemouth North

Bournemouth North Section Commander: Inspector Mike Claxton

E: mike.claxton@dorset.pnn.police.uk
Winton Police Station

599 Wimborne Road, Winton,

BH9 2AS

Tel:

01202 222 222

Open:

Daily 8am – 8pm (not Bank Holidays)

Led by Inspector Mike Claxton, Bournemouth North is geographically one of the largest sections within the Division covering; Charminster, Queens Park, Kinson, West Howe, Northbourne, Wallisdown, Throop, Muscliffe, Moordown, Winton, Meyrick, Talbot, Strouden Park and Townsend.

As well as policing these areas, Inspector Claxton and his team have responsibility for the Bearwood area of Poole and Bournemouth University – all of these areas have dedicated Safer Neighbourhood Teams in accordance with Dorset’s Policing Pledge (for more information, visit www.dorset.police.uk).

The section is home to over 90,000 residents and encompasses many ethnically diverse and transient communities, including university and foreign language students, and with the rising popularity of areas like Charminster, its population looks set to grow even further in the future.

Facts & Figures

Figures comparing year end March 2007 to March 2009 for Bournemouth North Section:

• Violent crime down 3%

• Domestic burglary up 53%

• Vehicle crime down 31%

• Criminal damage down 17%

• Overall crime down 12%

Preventing Crime

Year-on-year, since 2007, overall levels of crime in the section have fallen by 12%. This means there were 948 fewer crimes committed in the area last year than there were three years ago.

Inspector Claxton said: “This drop in overall crime is great news for our residents but we know there is still work to be done, especially in this time of economic hardship.”

There were twice as many domestic burglaries in the section last year compared to three years ago, however there has only been a small increase – four crimes – over the last two years.

Inspector Claxton continued: “We think the economic downturn has a part to play in this upward trend but we are working hard to target repeat and prolific offenders who are attracted to an area like Bournemouth North.

“Throughout the coming year my team and I will be maintaining our focus on reducing the number of domestic burglaries, but we need your help.”

You can help protect your home from burglars by following the simple crime prevention advice below:

• Lock all doors and windows, including back doors, even when someone is at home.

• Remove all valuables from view of ground floor windows.

• Leave a light on if you are going out in the evening to give the illusion that someone is at home.

• Make sure your burglar alarm or security lighting is working and use them.

For more crime prevention advice visit www.dorset.police.uk.
Bournemouth North Police in action

Over the coming year, Inspector Claxton, his team and their council partners will also continue to tackle the issues raised by their communities, such as anti-social behaviour.

For example, when some elderly and less-able residents living on a road in Throop told their Safer Neighbourhood Officer that speeding traffic was making it difficult for them to cross the road safely, the officer arranged for road safety signs to be erected.

Police Community Support Officer (PCSO) Anna Maher, of the Throop and Muscliffe Safer Neighbourhood Team, had two signs fixed to lampposts in Chesildene Drive, warning motorists that elderly pedestrians may be crossing the road.

Funding for the signs was obtained by the area’s Councillors, Ron Whittaker and Anne Rey, through Bournemouth Borough Council’s Local Improvement Fund.

Members of the Throop and Muscliffe Safer Neighbourhood Team also conducted speed checks and where appropriate issued fixed penalty notices to speeding motorists in the area.

Behind Bars

A teenager from Liverpool was jailed in February 2009 for three and a half years for the possession of Class A controlled drugs – cocaine and diamorphine – with intent to supply.

The man, aged 18, was found guilty of the two charges and was sentenced to three and a half years in a Young Offenders’ Institution at Bournemouth Crown Court in February 2009.

Get in touch with your local Safer Neighbourhood Team

	Team
	Team Mobile
	Email

	Bearwood
	07917 557092
	bearwood.snt@dorset.pnn.police.uk

	Charminster and Queens Park
	07917 557177
	c&qp.snt@dorset.pnn.police.uk

	Kinson North
	07917 556984
	kinsonnorth.snt@dorset.pnn.police.uk

	Meyrick and Talbot
	07917 556922
	m&t.snt@dorset.pnn.police.uk

	Moordown
	07917 557113
	moordown.snt@dorset.pnn.police.uk

	Northbourne and Wallisdown
	07917 556944
	n&w.snt@dorset.pnn.police.uk

	Strouden Park
	07917 557211
	stroudenpark.snt@dorset.pnn.police.uk

	Throop and Muscliffe
	07917 557229
	t&m.snt@dorset.pnn.police.uk

	Townsend
	07917 557252
	townsend.snt@dorset.pnn.police.uk

	West Howe
	07756 943365
	westhowe.snt@dorset.pnn.police.uk

	Winton
	07917 557133
	winton.snt@dorset.pnn.police.uk


If a crime is in progress or life is in danger, please dial 999.

Other useful contacts

Dorset Police Lesbian & Gay Liaison Officer

(LAGLO)








01202 269 911

Bournemouth Borough Council, Town Hall,

Bourne Avenue, Bournemouth, BH2 6DY



01202 451 451

Citizens Advice Bureau






01202 222 303

Consumer Direct







 0845 04 05 06

NHS Direct








      0845 46 47

Social Services

Bournemouth Care Direct






01202 454 979

Out of hours service







01202 657 279

Crimestoppers







  0800 555 111

Confidential anti-terrorist hotline





  0800 789 321

Poole North

Poole North Section Commander: Inspector Adrian King

E: adrian.king@dorset.pnn.police.uk
Gravel Hill Police Station

1 Canford Heath Road, Poole,

BH17 9NG

Tel:

01202 222 222

Open:

Monday – Friday 9am – 12.30pm and 1.15pm – 5pm

Poole North is geographically the largest section in the Bournemouth and Poole Division, encompassing the areas of Alderney, Branksome, Broadstone, Canford Heath, Creekmoor, Merley, Newtown and Rossmore.

Led by Inspector Adrian King, the section has large residential areas as well as industrial estates, retail parks, entertainment facilities and heathland which contains some Sites of Special Scientific Interest (SSSI).

Preventing Crime

Over the last 12 months the Poole North Section has experienced fewer crimes than anywhere else in the Bournemouth and Poole Division, however, the section did see an increase in overall crime – particularly domestic burglary, commercial burglary and vehicle crime.

Inspector King said: “This rise is, of course, unwelcome, but is a likely result of our current economic climate.

“During these challenging times we must continue to work together to make life as difficult as possible for criminals.

“Your Safer Neighbourhood Team can offer crime prevention advice, direct you to local home, neighbourhood or industrial watch schemes; sign you up to our Ringmaster system – which provides up-to-date information on local crime – and arrange free home or business security surveys.

“For more information on protecting yourself and your property, visit www.dorset.police.uk.”

Heathland fires have already been a challenge for the Poole North Section this year – 36 broke out in the area between 1 January and 1 June 2009.

Inspector King said: “Heathland fires are a challenge that we share with our statutory and voluntary partners.

“Our officers frequently patrol the heathland with partners from Borough of Poole, Dorset Fire and Rescue Service (DFRS) or the Urban Heath Partnership.

“By tackling this problem together, we are able to cover a wider area and bring together different areas of expertise, with more people on patrol and resources, such as the Dorset Police helicopter, 4x4 vehicles, scrambler bikes and mountain bikes.

“Together we are determined to prevent this type of crime, and when it does happen we are equally determined to bringing those responsible to justice.”

Facts & Figures

Figures comparing year end March 2007 to March 2009 for Poole North Section:

• Violent crime down 6%

• Domestic burglary up 1%

• Vehicle crime up 3%

• Criminal damage up 3%

• Overall crime up 1%

Poole North Police in action

Addressing the issues that impact on the quality of life for Poole North communities remains a priority for Inspector King.

He said: “Over the coming year, our five Safer Neighbourhood Teams will continue to engage with our residents, in accordance with our Policing Pledge (visit www.dorset.police.uk for more information), to identify and prioritise their community safety issues and then work with them to find appropriate solutions.

“Last year, for example, residents on a road in Merley raised speeding as a priority for the Broadstone and Merley Safer Neighbourhood Team to address.

“Together, the road’s residents and the team’s Safer Neighbourhood Officers, came up with the idea of residents fixing 30mph speed limit notices to their rubbish bins.”

The notices are visible from the road when the residents put their bins out twice a week.

In addition to this, Safer Neighbourhood Officers also worked with the Dorset Safety Camera Partnership to carry out speed checks in the area.

Inspector King continued: “I am pleased to say that the road’s residents have reported that our joint action has been effective in reminding motorists of the speed limit in force in the road and, as a result, we have had far fewer complaints of speeding in the area.”

Speeding is often raised as a priority for Safer Neighbourhood Teams across the county to deal with and, thanks to the success of this action in Merley, teams across Dorset have adopted this solution in their areas.

Get in touch with your local Safer Neighbourhood Team

	Team
	Team Mobile
	Email

	Broadstone and Merley
	07876 391332
	b&m.snt@dorset.pnn.police.uk

	Canford Heath
	07876 397080
	canfordheath.snt@dorset.pnn.police.uk

	Creekmoor
	07867 982524
	creekmoor.snt@dorset.pnn.police.uk

	Newtown and Branksome
	07887 633384

07867 846128
	n&b.snt@dorset.pnn.police.uk

	Rossmore and Alderney
	07887 633612
	r&a.snt@dorset.pnn.police.uk


If a crime is in progress or life is in danger, please dial 999.

Other useful contacts

Dorset Police Lesbian & Gay Liaison Officer

(LAGLO)








01202 269 911

Borough of Poole, Civic Centre, Poole,

Dorset, BH15 2RU







01202 633 633

Citizens Advice Bureau






01202 680 838

Consumer Direct







 0845 04 05 06

NHS Direct








      0845 46 47

Social Services

Adults Helpdesk







01202 633 902

Children and Young People





01202 735 046

Crimestoppers







  0800 555 111

Confidential anti-terrorist hotline





  0800 789 321

Behind Bars

In March 2009, a 30-year-old man from Poole was sentenced to 16 years in jail after subjecting his partner to a series of horrendous beatings with a baseball bat in Purbeck. Officers described the attacks on his 25-year-old girlfriend, as one of the most complex domestic violence cases they have ever dealt with.

Many of the assaults – in which the man used a machete, baseball bat and cans of dog food to inflict injuries on the woman – happened between 2006 and 2008 at a caravan site in Wareham.

Poole South

Poole South Section Commander: Inspector Steve Horton

E: steve.horton@dorset.pnn.police.uk
Poole Police Station

Civic Centre, Sandbanks Road, Poole,

BH15 2SE

Tel:

01202 222 222

Open:

Sunday – Thursday 7am – 12am and Friday – Saturday 7am – 1am

Inspector Steve Horton took over as commander responsible for policing the Poole South Section, covering Poole town centre as well as the Oakdale, Parkstone, Penn Hill, Canford Cliffs and Hamworthy areas, earlier this year.

Inspector Horton and his team serve over 130,000 residents living in the section – as well as over two million visitors during the summer months – and police the area’s beaches, quay and harbour (the largest natural harbour in Europe).

The section has seen a slight increase – 2% – in overall crime over the last 12 months compared to the previous year, probably due to the economic downturn. However, overall crime remains lower than three years ago – with 732 fewer crimes committed last year.

Facts & Figures

Figures comparing year end March 2007 to March 2009 for Poole South Section:

• Violent crime down 23%

• Domestic burglary stayed the same

• Vehicle crime up 5%

• Criminal damage down 2%

• Overall crime down 12%

Preventing Crime

Inspector Horton said: “Over the last three years we have recorded a drop in the vast majority of main crime types including violent crime, thefts from business and criminal damage.

“Our priority this year will be to reduce burglaries of people’s homes and thefts from their vehicles – particularly from our many beauty spot car parks – through working with our communities to educate them on the ways they can help to prevent these types of crime.”

You can help protect your home from burglars by following the simple crime prevention advice below:

• Lock all doors and windows, including back doors, even when someone is at home.

• Remove all valuables from view of ground floor windows.

• Leave a light on if you are going out in the evening to give the illusion that someone is at home.

• Make sure your burglar alarm or security lighting is working and use them.

For more crime prevention advice visit www.dorset.police.uk.

Similar advice applies to vehicle owners who should remove all valuables, including evidence of valuable items having been in their vehicle – such as laptop cases, wires, suction cups and CD cases – before leaving it unattended.

Behind Bars

A man who robbed a bookmakers in Parkstone – and threatened its male manager with a knife before stealing £243 in cash – in February 2009, has been sent to prison for at least two years.

The unemployed 49-year-old from Poole pleaded guilty to robbery and was given an indeterminate prison sentence for public protection.

The man was sentenced at Bournemouth Crown Court in May 2009.

Poole South Police in action

Poole South Safer Neighbourhood Teams are continually working with their Safer Poole partners to forge strong links with different community groups and, this year, have been addressing issues affecting young people.

In January, Hamworthy youngsters were literally jumping for joy when the new BMX and mountain bike dirt track behind Carter Community School, Hamworthy, opened for use after months of hard work by the area’s Safer Neighbourhood Team, Borough of Poole, councillors, young people and the school.

The track was the brainchild of local youngsters who requested it when asked what extra recreational facility they would like in their community.

Dorset Probation Area’s Unpaid Work Unit supervised a group of offenders as they cleared the site of overgrown brambles and shrubbery as part of their Community Orders and funding for the track, ongoing maintenance and insurance was provided by Poole’s Crime and Disorder Reduction Partnership, the Valentine Charitable Trust and the school.

In another initiative, aimed at tackling the increase in reports of antisocial behaviour linked to underage drinking during the lighter and warmer evenings, police in Poole South have stepped up patrols over the weekends.

Since April 2009, Special Constabulary and Safer Neighbourhood Officers have been targeting areas identified by the community as places where young people usually congregate.

Officers have visited these areas and have confiscated cider, beer, vodka and alco-pops from underage drinkers. Where appropriate, officers have contacted the parents of those acting anti-socially to advise them that their child has been brought to the attention of the police.

Officers have also continued their work with partner agencies, including the Borough of Poole, to look at factors that may be contributing to alcohol abuse and subsequent anti-social behaviour, such as proxy purchasing.

Get in touch with your local Safer Neighbourhood Team

	Team
	Team Mobile
	Email

	Hamworthy
	07795 401420
	hamworthy.snt@dorset.pnn.police.uk

	Parkstone, Penn Hill and Canford Cliffs
	07796 678451
	pp&c.snt@dorset.pnn.police.uk

	Poole Town and Oakdale
	07919 290098
	pt&o.snt@dorset.pnn.police.uk


If a crime is in progress or life is in danger, please dial 999.

Other useful contacts

Dorset Police Lesbian & Gay Liaison Officer

(LAGLO)








01202 269 911

Borough of Poole, Civic Centre, Poole,

Dorset, BH15 2RU







01202 633 633

Citizens Advice Bureau






01202 680 838

Consumer Direct







 0845 04 05 06

NHS Direct








      0845 46 47

Social Services

Adults Helpdesk







01202 633 902

Children and Young People





01202 735 046

Crimestoppers







  0800 555 111

Confidential anti-terrorist hotline





  0800 789 321
Your views matter

We hope that you find this handbook interesting and that it has provided you with a useful insight into the work of Dorset Police and the Dorset Police Authority.

It is designed to be a handy resource for you, with useful information and contact details for you to use throughout the year.

More local information will be available to you through your Safer Neighbourhood Team’s newsletters. For more details about your Safer Neighbourhood Team, please visit the Local Policing pages of our website at www.dorset.police.uk.

We would be delighted to receive your feedback on this handbook. Why not tell us:

• Do you like the format?

• What aspects of the handbook did you find most useful?

• What additional information would you like to see in next year’s handbook?

• Is there anything in this handbook that you would like removed for next year’s version?

Please send your comments to:

Safer Dorset Handbook Feedback, Media and Corporate Communication Department, Force HQ, Winfrith, Dorchester, DT2 8DZ

Translations:

If you would like a translation of any part of this document please contact 01305 223755, or email us at translations@dorset.pnn.police.uk, so that we can discuss your needs.

Languages available include:

Русский  Polski  Tiếng Việt  Türkçe  Português  Español  ةيبرعلا

If you need any other support to read this document, please call 01305 223755 or email translations@dorset.pnn.police.uk.

Are you deaf or hard of hearing?

You can text us on 07766 425243 for non-urgent issues. In an emergency text 80999.
Policing Pledge

Dorset Police aims to make Dorset Safer and to make Dorset Feel Safer. We will support law abiding citizens and pursue criminals relentlessly to keep you and your neighbourhoods safe from harm.

1 We will always act with integrity, we will be professional and treat you with fairness and respect

2 We will tell you how to contact and work with your Safer Neighbourhood Team

3 We will ensure your Safer Neighbourhood Team and police patrols are visible in your area when you most need them

4 We will respond to every message directed to your Safer Neighbourhood Team within 24 hours

5 We will aim to answer 999 calls within 10 seconds, deploying to emergencies immediately and giving an estimated time of arrival

6 We will answer all non-emergency calls promptly – if attendance is needed we will send a patrol giving you the estimated time of arrival

7 We will arrange regular public meetings to agree your priorities at least once a month enabling you to meet your team and other members of the community

8 We will provide monthly updates on progress and on local crime and policing issues

9 If you have been a victim of crime, we will agree with you how often you would like to be kept informed of progress in your case and for how long

10 We will acknowledge any dissatisfaction with the service you have received within 24 hours of reporting it to us

We want to do our best for you, but if we fail to meet any of the 10 points of our Pledge we will explain why it has not been possible to deliver the high standards to which we aspire and you deserve.

These are the key points from the Pledge. For the full version please visit www.dorset.police.uk.
Dorset Police Online

Our interactive website offers you:

· The very latest news and appeals

· The full version of The Policing Pledge

· Job vacancies within the Force

· Reports and publications and how to see them in many languages

· Contact information

· Crime Mapping for your neighbourhood

· The Crime Victim Portal

· Information on Behind Bars and what Community Payback work offenders have done in your area

· Details of who your Safer Neighbourhood Team is, how to contact them and when your next meeting is taking place

www.dorset.police.uk

For the latest Dorset Police Authority news, meetings, publications and events please visit:

www.dpa.police.uk
