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Foreword from the Chief Constable and the Chairman of Dorset Police Authority

Dorset Police and Dorset Police Authority have two non-negotiable strategic objectives – To Make Dorset Safer and To Make Dorset Feel Safer.

The ‘credit crunch’ has affected us all in one way or another and created uncertainty in challenging times. However, our aim to support law abiding citizens is undeterred and we will pursue criminals relentlessly to keep you and your neighbourhood safe from harm.

Force performance remains high, with significant reductions in overall crime (including violence), burglary and vehicle crime. Detections of crimes such as domestic abuse have increased due to the establishment of Public Protection Units. We are among the top forces in the UK for the investigation of distraction burglaries against the more vulnerable members of our community.

The Dorset Policing Pledge was introduced in January 2009 and sets out our service standards. Crime maps and other detailed local information are available online in order to improve communication, understanding and engagement between communities and our 78 Safer Neighbourhood Teams.

Major security operations will be staged in the lead up to the 2012 Olympic sailing events at Weymouth and Portland. Undoubtedly, collaboration with local organisations will play an important part in creating a safe and enjoyable event.

Although Dorset Police remains the second lowest funded force per resident in England and Wales, we manage our resources prudently and provide the highest quality of service to people in Dorset.

We thank members of the public and our partner organisations for their continued support in helping Dorset become Safer and Feel Safer.

Annual Policing Plan 2009/10

In the last year, overall recorded crime in Dorset fell by 1.2%. This is the third consecutive year that crime has fallen in Dorset, with this latest drop in crime representing over 600 fewer victims than the previous year.

What we set out to do this year

It is our aim to Make Dorset Safer and Make Dorset Feel Safer in 2009/10. Our priorities this year are to:

• Reduce serious violent crime

• Reduce the crimes most affecting local communities

• Protect vulnerable people and communities

• Tackle serious and organised criminals

• Counter terrorism and extremism

• Reduce road casualties

• Bring offenders to justice

• Secure the trust and confidence of people in Dorset in their police force and the wider criminal justice system

• Be prepared for major incidents and events

The Home Secretary recently announced that the one overarching measure of police performance is now public confidence. We welcome this. Independent annual surveys have shown that there has been an increase in public confidence in Dorset every year for the past five years. Dorset Police currently has the highest level of public confidence of any police force in England and Wales.

Measuring how we do

Targets for policing are set to reflect local and national needs and expectations. They enable us to assess and communicate how well we are meeting those expectations. This year, our targets include:

• Ensure 67% of the public think the police in their local area are doing a good job

• Reduce the most serious violent crime by 1%

• Reduce serious acquisitive crime (involving burglary, robbery and car crime) by 1%

• Reduce the number of people killed or seriously injured on our roads by 3%

• Increase the detection rate for serious violent crime to 47%

• Increase the percentage of victims that are satisfied with the overall service we provide to 88%

• Improve the satisfaction of victims with how they are kept informed of progress to 73%

• Maintain the percentage of 999 emergency calls answered within 10 seconds at 90%

• Increase the number of non-emergency calls answered within 30 seconds to 75%

An important addition to our plans this year is The Policing Pledge. Based on a national model, our Pledge reflects the Force Values of Integrity, Professionalism, Fairness and Respect and sets out our service standards for call handling, emergency response and the accessibility of our Safer Neighbourhood Teams. See page 51 for the 10 commitments we made to you in our Pledge.

Improving the organisation and service

We continually review how we operate so that we are as effective and efficient as possible.

The full Policing Pledge, as well as our full Policing Plan and our new crime mapping facility, is available on our website at www.dorset.police.uk.

Dorset Police Authority

Dorset Police Authority has a legal duty to ensure that your local police force is efficient and effective.

Our responsibilities include setting the budget, agreeing policing priorities and monitoring the Force’s performance.

Dorset Police Authority appoints new Assistant Chief Constable

The Police Authority recently appointed Mike Glanville as an Assistant Chief Constable to join the Force’s Chief Officer team following a national recruitment campaign and a demanding selection process. Mike brings with him nearly 30 years of police experience in Dorset and takes responsibility for managing operational policing across the county.

Your views matter to us

Each year, after obtaining the views of the local community through a range of surveys and consulting the Chief Constable, the Authority sets the police budget and agrees the Policing Plan which sets out the policing priorities for the year ahead. You can meet members of the Police Authority at various town centre ‘road shows’ and public events, as well as Safer Neighbourhood and other meetings. Details of our programme of events can be found on our website.

For further information about the Police Authority please visit our website at www.dpa.police.uk or contact: Martin Goscomb, Chief Executive, Dorset Police Authority, Force Headquarters, Winfrith, Dorchester, Dorset DT2 8DZ. Tel: 01305/01202 223966 e-mail: martin.goscomb@dorset.pnn.police.uk.

Dorset Police Authority – Resourcing Your Local Force

By approving two major projects to improve the existing custody suites and facilities in Bournemouth and Poole, the Police Authority has demonstrated its continuing commitment to investing in a modern estate that is fit for purpose for the future policing of Dorset.

In Bournemouth, a new custody suite is currently being built on the existing Madeira Road site that will provide increased cell capacity from 18 to 34 as well as additional interview rooms and charge desks. Work began in February and the facility is expected to open in late 2010.

Meanwhile, construction of a new building in Wimborne Road, Poole, is well under way to provide a state-of-the-art police station and increased cell capacity from 16 to 24. This project is part of a wider partnership initiative with Dorset Fire and Rescue Service and PFF (Dorset) Ltd and emphasises the Authority’s commitment to effective partnership working. Due to open in December 2009, the facility will also provide divisional headquarters for both the police and fire and rescue services.

Our Custody Visiting Scheme

The Authority also has a responsibility to ensure the welfare of detainees held in custody and therefore administers an Independent Custody Visitors Scheme. Custody Visitors are local volunteers who visit police stations unannounced to check on the welfare of people held in police custody.

You can find out more about our Independent Custody Visiting Scheme by visiting our website at www.dpa.police.uk.

Dorset Police Authority Annual Report 2008/09

The Force’s end of year performance, reported in the table below, describes performance against targets in respect of the 2008/09 policing priorities. Dorset Police is a high performing force placed in the top quarter of all police forces in England and Wales and enjoys the highest public confidence levels nationally.

	Key Operational Priorities 2008/09
	Key Dorset Police Targets for 2008/09
	Performance at 31 March 2009

	Reduce serious violent crime
	Reduce most serious violent crimes by 7% and achieve a sanction detection* rate of 50%

Reduce assaults with less serious injury by 5%
	Most serious violent crimes increased by 10.5% and sanction detection rate improved by 5.9% to 40.5%

Assaults with less serious injury increased by 7.9%

	Reduce crime most affecting local communities
	Reduce serious acquisitive crimes (dwelling burglary, vehicle crime and robbery) by 2%

Reduce public perceptions of anti-social behaviour as measured by the British Crime Survey (BCS) to 11.4% and perceived drug use or dealing to 20.2%
	Serious acquisitive crime increased by 4%

People perceiving high levels of anti-social behaviour currently 10.9% and perceived drug use or dealing 18.5%

	Tackle serious and organised criminals
	Increase the value of assets recovered from criminals which they acquired through crime to £1,317,000
	The value of assets recovered from criminals which they acquired through crime was £420,043

	Reduce road casualties
	Reduce the number of people who are killed or seriously injured in road collisions by 12% and 11% for children
	There was a 2% increase in the number of people - and a 28.1% reduction in the number of children - who were killed or seriously injured on the roads

	Secure trust and confidence of people in Dorset
	Increase the percentage of people who think the police do a good job to at least 63%

Increase the overall satisfaction with the service provided to victims to at least 87%

Answer 90% of 999 calls within 10 seconds

Answer 75% of non-emergency calls within 30 seconds
	65.6% of people think the police do a good job

86.8% of victims were satisfied with the overall service

89.6% were answered within 10 seconds

62.9% were answered within 30 seconds, an improvement of 5.8% on last year


* Sanction detection rate – this is a detection in which a person was charged, reported for summons, cautioned or issued with a fixed penalty notice, or the offence was taken into consideration by a court.

In 2008/09 the Authority planned to spend £111.8m. Final unaudited figures for the year show that final spending was within 0.1% of that figure.

Where the money comes from

Redistributed business rates

15%

Income generated by Dorset Police
4%

Council Tax payers



34%

Police grant




28%

Other Government Grants


19%

What we spent the money on





  £m

Patrol and community policing





40.7

Reducing burglary, car crime, criminal damage etc


27.7

Reducing violent crime






18.7

Combat serious and organised crime and counter terrorism

  6.2

Protect vulnerable communities





  5.8

Reducing road casualties






  5.1

Tackling drug-related crime





  3.4

Tackling anti-social behaviour





  2.6

Other









  1.5

Where can I find out more?

- Your council tax leaflet sent out in March

- The full accounts for 2008/09 will be available from July 2009 onwards on the Force and Authority websites

- The Policing Plan, including an analysis of capital and revenue expenditure, can also be found on the Force and Authority websites

- Meetings to discuss the budget for the following year are open to the public – details are on our website and in the local press

- You can e-mail: council.tax@dorset.pnn.police.uk or you can write to Dorset Police Authority, Force Headquarters, Winfrith, Dorset, DT2 8DZ. Please also use this address if you have any comments about how we can improve the way we provide you with financial information.

Investigating crime

The Criminal Investigation Department (CID) is made up of a range of specialist units providing investigative support to the Force and vital protective services to the people of Dorset.

Our main priority is to deliver a high quality, professional service to protect people from serious harm, reduce crime and bring offenders to justice.

Our teams are made up of experienced and highly trained police officers and police staff, who provide expertise in major crime investigation, specialist financial investigation, intelligence and covert policing, forensic investigation and public protection services.

We have a crucial role to play in policing the ports and airports in the county. We work closely with our colleagues in HM Revenue and Customs and the UK Border Agency to protect our borders and minimise the potential threat from terrorism and domestic extremism.

CID also plays an important role in investigating and preventing serious crimes, particularly where children and vulnerable adults are concerned. Our teams work very closely with the Probation Service, Social Services and other support agencies to identify those people who are believed to be at most risk. We also monitor very closely the activity of those individuals who are assessed as dangerous and likely to offend in the community.

The use of intelligence assists us in identifying potential problems in the local community and helps direct our resources in the most effective way. We also encourage local people to provide helpful information, which could assist in preventing and detecting crimes in their area and help target the most prolific offenders.

Dorset’s Criminal Justice System

Dorset’s Criminal Justice System is committed to bringing offenders to justice and making Dorset safer.

The people who work in your Criminal Justice System work together to tackle crime from the moment an offence is committed, through to the investigation, prosecution, punishment and rehabilitation of the offender.

Organisations that make up Dorset’s Criminal Justice System include:

• Dorset Police

• Crown Prosecution Service

• Her Majesty’s Courts Service

• Dorset Probation Area

• Her Majesty’s Prison Service

• Dorset Youth Offending Team

• Bournemouth and Poole Youth Offending Team

Victims are at the heart of everything we do, with support available for victims and witnesses at every stage of the criminal justice process.

We would not be able to bring offenders to justice without victims coming forward to report crimes and victims and witnesses having the confidence to give evidence in court.

In 2008, over 14,000 offences were brought to justice in Dorset and over £2 million was seized from criminals.

Local good causes in Dorset benefited from over 75,000 hours of supervised Community Payback last year. This equates to over £450,000 worth of labour, calculated at the rate of minimum wage, all delivered by offenders who had committed crimes in Dorset.

There are a variety of ways to get involved in your Criminal Justice System, from reporting crime and giving evidence, to volunteering as a special constable, a magistrate or a Victim Support volunteer. You can even suggest work sites for offenders to carry out their supervised Community Payback.

Full details can be found on our website www.justiceindorset.com.

Operations Division

Operations Division Commander: Chief Superintendent Colin Searle
E: operations@dorset.pnn.police.uk

From sending firearms officers to incidents, providing driver education, using the helicopter to track offenders, answering emergency calls, or sending canine crime fighters to sniff out drugs, the Operations Division is involved in a variety of policing right across Dorset.

We bring together a number of specialist police functions that help to make Dorset safer every day and the work we undertake is split into three areas:

Contact Management

We answer all the emergency calls that come into Dorset Police, that’s nearly 100,000 calls a year. Together with Station Desk Officers, who work at police stations around Dorset, we also answer all the non-emergency calls that come into Dorset Police – on average that’s between 650 and 1,250 non-emergency calls every day of the year!

We aim to answer calls as quickly as possible and provide the very best service to you on the other end of the phone – and remember, if you have an enquiry for Dorset Police call 01202 or 01305 222222. Only dial 999 if life is in danger or a crime is in progress.

Safety Education and Enforcement Services (SEES)

We work very hard with partners to reduce the number of people killed and seriously injured on the roads of Dorset. We provide a wealth of driver education to Dorset motorists, through initiatives like the Driver Awareness Scheme, the National Driver Improvement Scheme, young driver education and business driver education courses.

As well as the focus on road safety, the department also hosts expert education for firearms licence holders, processes new firearms licences and manages the use of Automatic Number Plate Recognition (ANPR) in the Force, which enables the police to catch offenders using data linked to a vehicle’s registration plate.

Specialist Operations

The Operations Division is also responsible for much of the specialist police work delivered in Dorset.

This includes traffic policing on the roads, marine policing on the water, the firearms department, police dogs and their handlers, public order police officers and the police helicopter. Officers and staff in these departments work together with your local police officers to make sure you get the best possible service and the specialist response that may be needed.

For more information on the Operations Division, and to find out what we do for you, visit the Dorset Police website: www.dorset.police.uk.

Work with us to make a difference in your community

Communities can either be geographical or groups of people that share an interest or identity like ethnicity or religion.

The Community Engagement Team at Force Headquarters work with local officers to ensure that we understand the needs, experience and expectations of individuals and local communities and that these are reflected in decision making and the way in which we provide policing.

How can you get involved?

Independent Advisory Groups (IAGs)

Membership of these groups seeks to reflect the diverse community of Dorset, including individuals of differing culture, age, disability, sexual orientation, race, gender, religion and belief.

We have four geographical IAGs and one specialist IAG:

- Bournemouth and Poole

- Weymouth

- Ferndown

- Central

- Critical Incident

Why not join a group and help shape your police force in the future by offering constructive criticism and advice and making a difference to your local community?

Please send your full name, address, telephone number and e-mail address to:

Volunteers Support Team, Dorset Police Headquarters, Winfrith, Dorchester, Dorset DT2 8DZ Tel: 01305 223683

Home Watch and Neighbourhood Watch

The first Home Watch scheme (larger schemes may be known as Neighbourhood Watch) was set up in Dorset in 1983 and there are now over 4,000 schemes across the county.

The benefits of joining a Home Watch scheme include:

• Feel more secure knowing that you and your neighbours are keeping an eye on each other’s properties

• Rekindle community spirit by getting together with your neighbours to prevent crime. Well-run schemes have a big impact on reducing the opportunities for crime

• Home Watch plays an important part in reassuring those who live in fear of crime

How can I find out more about Home Watch?

To find out more about Home Watch in your area or to set up a Home Watch scheme, please contact your local Safer Neighbourhood Team. You can contact your local Safer Neighbourhood Team by visiting the local policing pages on our website www.dorset.police.uk.

Safer Neighbourhood Teams

Safer Neighbourhoods is our commitment to improving your quality of life within your community, by working together with partners to target the issues that matter the most to you.

Take one of the regular opportunities that the Safer Neighbourhood Team in your area will provide to raise your issues.

Safe Schools and Communities Team

Dorset’s Safe Schools and Communities Team (SSCT) is a partnership between the police and the Youth Offending Teams (YOT). The team consists of six Safe Schools and Communities Officers (SSCOs), a specialist Restorative Justice Officer, project worker and supporting staff, all of whom work with schools, Safer Neighbourhood Teams and their PACT (Partners and Communities Together) colleagues to:

• Target anti-social behaviour issues such as truancy, alcohol/substance misuse and bullying;

• Arrange and facilitate ‘restorative’ meetings and interventions;

• Provide advice, materials and equipment for school, youth and community engagement;

• Run cyber safety programmes.

Are you cybersafe?

In the past year, the team has further developed their innovative programme to warn and educate parents, teachers and young people about internet safety by holding dozens of ‘cybersafe’ evenings at schools across Dorset.

The free events have been designed to help parents ensure that their children remain protected from risks of the internet which can include cyber-bullying, grooming, identity theft and fraud. Officers also deliver presentations to teachers and children in schools to offer similar advice and education – particularly on the security issues surrounding chat rooms, e-mail and social networking sites like Facebook and Bebo. In addition, e-safety conferences will be held during October 2009 in Bournemouth and Dorchester.

Restorative Reprimands

Restorative Reprimands are a new and innovative approach supported by the Dorset SSCT and can be used in place of reprimands (which are issued by a police sergeant after a young first-time offender has been arrested or taken into custody). Restorative Reprimands mean that, for the first time, low level crimes committed by 10 to 17 year-old offenders in Dorset are being dealt with using Restorative Justice.

Each Restorative Reprimand puts the victim at the forefront of the process and helps to meet the aim of reducing the number of first time entrants to the youth justice system. For the victim, this means the chance to tell the offender how they were affected by the crime and make suggestions as to what the offender can do to put matters right. For the offender, it means facing up to their behaviour and often making a commitment to make amends, without adversely affecting their future with a criminal record.

The Restorative Reprimands pilot received the 2008 Dorset Justice Award for partnership working and following outstanding feedback from victims, offenders, parents and police officers, will now be rolled out across the whole county.

Dorset County

Dorset County Commander: Chief Superintendent Martin Hiles

E: Dorset-county-staff-office@dorset.pnn.police.uk

Chief Superintendent Martin Hiles joins Dorset County as the new commander responsible for policing across the local council areas covered by Christchurch Borough, East Dorset District, North Dorset District, Purbeck District, West Dorset District and Weymouth & Portland Borough.

With over 1,000 square miles and more than 400,000 people living in the area, he is looking forward to meeting the challenges that policing Dorset County brings.

He said: “Dorset was already one of the safest counties in the country and yet, compared to last year, overall crime has reduced by a further 5% and violent crime, including violence against the person and sexual offences, is down 14%.

“I am absolutely delighted to have joined Dorset County as the Police Commander. I have given my personal commitment to stay in post for the long-term as we face many challenges, such as ensuring a safe and secure sailing event for the 2012 Olympic Games and the effects of the economic downturn.

“I am determined to squeeze the most from every penny that tax payers spend on policing and to improve, continually, our service. However, I am not complacent – we must be prepared for the effects of the economic downturn and additional demands upon the police, for example; crimes against businesses, fraud and general theft. We also know that debt and unemployment can lead to relationship stresses and potential domestic disputes.

“We have introduced the Policing Pledge – a promise to you, our communities, consisting of 10 points on which we are bound to deliver. For more information on the Pledge visit our website www.dorset.police.uk.

“A central theme of the Pledge is to keep you informed about the progress of any crime that you have reported or how Safer Neighbourhood Teams are working on crime and policing issues that local communities set as their priorities. That is why it is especially important that we continue to hear from you about what matters to you where you live – look out for the opportunities to do this through PACT (Partners and Communities Together). Not only can we aim to respond to the issues which affect you but, in some cases, you can also help to spread safety messages among your communities.

“If you think you could help us directly to police local communities, why not consider joining the Force as a special constable or volunteer? Visit our website for more information.”

Partnership explained

As part of our commitment to making Dorset safer and feel safer, Dorset Police also works closely with other organisations and agencies. The Crime and Disorder Act 1998 made it a statutory requirement for councils, the police, primary care trusts, fire and rescue, other key agencies and the community, to form Crime and Disorder Reduction Partnerships (CDRPs). These partnerships work together at borough or district level to develop and implement plans for improving community safety. At neighbourhood level, this partnership work is mirrored through PACT (Partners and Communities Together) where our Safer Neighbourhood Teams join their partners on local PACT Panels to tackle the issues most important to you in the area in which you live. To find out more about PACT in your area, visit the local policing pages on our website, www.dorset.police.uk.

Partnership in action

In the past year, Dorset CDRPs have supported a series of events which alert young drivers to the consequences of road traffic collisions.

Aimed at drivers aged between 17 and 25 years and their passengers, the events, led by Dorset Fire and Rescue and involving the ambulance service, police and local businesses, feature mock traffic accidents using volunteers to act as victims. The emergency services then attend the scene and demonstrate how they deal with such an incident.

So far, events have been held in Shaftesbury, Gillingham, Swanage and Lyme Regis with further locations set to follow.

Did you know …?

A great deal of crime is avoidable. Take simple measures to make yourself less likely to become a victim of crime:

• In a third of home burglaries, access is gained through an unlocked window or door. Don’t leave windows or doors unlocked.

• Around two thirds of all thefts from cars or vans happen on the drive or street outside the home, often when coats and bags are on show. Less than 5% happen in public car parks. If you leave nothing in your vehicle there will be nothing to steal.

• Handbag and purse thefts often involve elderly people out shopping. Keep handbags and purses secure at all times.

• Research shows that just one alcoholic drink can impair your ability to drive. Drink driving carries a minimum 12- month driving ban, a criminal record, up to six months in prison and a fine of up to £5,000. Don’t drink and drive.

Behind Bars

Seventeen people have been brought to justice following one of the largest drugs operations of its kind in rural Dorset.

As a result of Operation Trove, a total of 21 people, 15 men and six women, were arrested following raids in Blandford and Dorchester during September and October 2008 in connection with the alleged supply of class A drugs.

Eleven people have been jailed for a total of 20 years and eight months. Six others have been given suspended sentences totalling four-and-a-half years and one man was given a 12 month Community Service Order. A man and a woman are awaiting trial and another man and a woman are awaiting sentence.

Bridport

Bridport Section Commander: Inspector Alan Jenkins

E: alan.jenkins@dorset.pnn.police.uk
Bridport Section covers Bridport, Lyme Regis, Beaminster and the surrounding rural areas. Inspector Alan Jenkins, Section Commander, said: “Policing some of the most attractive parts of West Dorset continues to present unique challenges. We attract large numbers of visitors to the area and by working closely with our partners, including Magna Housing and the National Trust, the community and neighbouring police forces, we are able to meet the demand head on.”

Preventing Crime

Inspector Jenkins continued: “We have worked hard to tackle violent crime (down 18% on last year) and have used a variety of methods and powers to resolve issues with anti-social behaviour, particularly with young drivers at a hotspot in West Bay.

“The appointment of a full-time Safer Neighbourhood Sergeant has helped us to deliver on our pledge to you, providing our communities with access to Safer Neighbourhood Teams who work to address local issues. For the full Dorset Policing Pledge, visit www.dorset.police.uk.

“We are currently working with the local media to encourage the use of Crimestoppers. Through this, we aim to respond proactively to information from West Dorset’s residents and together we can make a very safe area feel even safer.”

Facts & Figures

Figures comparing year end March 2007 to March 2009 for Bridport section:

• Violent crime up 3%

• Domestic burglary down 6%

• Vehicle crime down 2%

• Criminal damage down 11%

• Overall crime down 2%

Bridport Police in action

A drop in reported rural thefts in Marshwood Vale and Beaminster has been linked to Stop That Thief – a scheme launched in 2007 by Bridport Police and the West Dorset branch of the National Farmers Union (NFU) to prevent thefts from rural businesses by issuing burglar alarm systems.

PC Chris Forshaw said: “Rural businesses, such as farms and village halls, can fall victim to burglary due to their remote location and lack of security. Stop That Thief has proved that extra security can deter thieves. We hope that even more businesses will sign up to the scheme in 2009.”

Behind Bars

A prolific Lyme Regis burglar is behind bars after being tracked down by officers who followed his footsteps in the fresh snow. Police received a call about an intruder who had entered a house in the town in March 2009. Officers followed a set of undisturbed footprints which led to the house that had been broken into. From there, police followed further ‘snow prints’ to a second house where they disturbed and arrested a 25-year-old man.

The man was jailed for four years after pleading guilty to two counts of burglary and one count of attempted burglary.

Get in touch with your local Safer Neighbourhood Team

	Team
	Team Mobile
	Email

	Beaminster
	07891 470831
	beaminster-snt@dorset.pnn.police.uk

	Bridport Town
	07500 816297
	bridport-town-snt@dorset.pnn.police.uk

	Lyme Regis
	07500 816312
	lymeregissnt@dorset.pnn.police.uk

	Marshwood Vale
	07500 816310
	marshwoodvalesnt@dorset.pnn.police.uk

	West Bay & Burton Bradstock
	07500 816299
	wb&bbsnt@dorset.pnn.police.uk


If a crime is in progress or life is in danger, please dial 999.

Police stations in your area

Station desk officers are now part of our Safer Neighbourhood Teams - contact them at your local police station.

	Police Station
	Telephone
	Opening Times

	Bridport

Tannery Road

Bridport DT6 3TP
	01305 222222
	Daily: 9am – 5pm (hours may be subject to change on bank holidays)

	Lyme Regis

Hill Road

Lyme Regis DT7 3PG
	01305 222222
	Monday, Wednesday and Friday:

9am – 1pm

Closed bank holidays


Dorset Police is not the only organisation that works hard to make Bridport even safer. We are joined by our partners in the district and county councils, Dorset Fire & Rescue, health, housing and probation to help to improve your quality of life.

Other useful contacts

West Dorset District Council, Stratton House,

58 – 60 High West Street






  01305 251010

Dorchester DT1 1UZ



custservices@westdorset-dc.gov.uk

Community Safety issues






  01305 252267

Anti-social behaviour






  01305 226626

Graffiti/abandoned cars/litter/fly tipping




  01305 251010

Dorset County Council, Colliton Park,

Dorchester, DT1 1XJ






  01305 221000

Traffic and Safety Management

(changes in speed limits and traffic calming)



  01305 225077

Parking enforcement






  01305 251000

Trading Standards







  01305 224012

NHS Direct








       0845 46 47

Crimestoppers







    0800 555111

Confidential anti-terrorist hotline





    0800 789321

Christchurch

Christchurch Section Commander: Inspector Andy Earley

E: andy.earley@dorset.pnn.police.uk
Christchurch Section covers the Borough of Christchurch, including Highcliffe, the parishes of Burton and Hurn, Christchurch Harbour and Bournemouth International Airport, which now has its own dedicated Safer Neighbourhood Team in accordance with Dorset’s Policing Pledge (for more information, visit www.dorset.police.uk).

Inspector Andy Earley, Section Commander, said: “With a population of approximately 45,000 and thousands of visitors during the summer, policing the Borough is both rewarding and varied.”

Preventing Crime

Domestic burglary and vehicle crime have seen an increase on 2007 and so, particularly during the summer months, officers will be targeting visitors to the area with crime prevention initiatives, warning them not to leave any valuables in unattended vehicles.

Inspector Earley continued: “Partnership working is key to the section’s success in reducing overall crime. We continue to work closely with Christchurch Borough Council and other partners through the Christchurch Community Safety Action Group (CSAG).

“In the past year, we have received positive feedback from our Multi-Agency Youth Outreach project (MAYO), aimed at engaging young people and we have worked to promote Home Watch and Pub Watch with the aim of improving quality of life for residents of Christchurch. Contact your local Safer Neighbourhood Team for more information on watch schemes in your area.”

Christchurch Police in action

Five people have been given total bans from pubs and clubs thanks to Christchurch Pub Watch – a scheme set up in summer 2008 for the safety of staff working in more than 40 licensed premises and to reduce the number of alcohol-related incidents.

Pub Watch is a community-based crime prevention scheme, organised and run by licensees, with the support of Dorset Police and Christchurch Borough Council. The aim of the group is to offer each other support, exchange information about potential troublemakers and to discuss problems affecting the whole area. The group has also agreed on a ‘banned from one, banned from all’ policy with the length of ban averaging between one and five years.

Inspector Andy Earley said: “This sends out a strong message to party-goers who think that they can cause trouble or be a nuisance in Christchurch – they won’t get away with it.”

Facts & Figures

Figures comparing year end March 2007 to March 2009 for Christchurch section:

• Violent crime down 9%

• Domestic burglary up 1%

• Vehicle crime up 30%

• Criminal damage down 11%

• Overall crime down 4%

Behind Bars

A fifty-two-year-old man was sentenced to five years in jail, at Bournemouth Crown Court in May 2009, after pleading guilty to an aggravated burglary in Christchurch.

Officers were called to the address in River Way, Christchurch, in January 2009. The 73-year-old woman householder was tied up during the burglary – she had been bound with black tape around her hands, feet and eyes.

The unemployed offender was arrested in April 2009 after being positively identified by DNA taken from black tape left at the scene.

Get in touch with your local Safer Neighbourhood Team

	Team
	Team Mobile
	Email

	Christchurch Town Centre
	07825 521797
	christchurchtowncentresnt@dorset.pnn.police.uk

	Highcliffe & Walkford
	07825 521818
	highcliffeandwalkfordsnt@dorset.pnn.police.uk

	Mudeford & West Highcliffe
	07825 521830
	mudefordandwhighcliffesnt@dorset.pnn.police.uk

	North Christchurch
	07825 521829
	northchristchurchsnt@dorset.pnn.police.uk

	Portfield & Jumpers
	07825 521820
	westchristchurchsnt@dorset.pnn.police.uk

	Purewell & Stanpit
	07825 521809
	purewellandstanpitsnt@dorset.pnn.police.uk

	The Grange
	07825 521806
	grangesnt@dorset.pnn.police.uk

	Bournemouth International Airport
	07919 048589
	airportsnt@dorset.pnn.police.uk


If a crime is in progress or life is in danger, please dial 999.

Police stations in your area

Station desk officers are now part of our Safer Neighbourhood Teams - contact them at your local police station.

	Police Station
	Telephone
	Opening Times

	Christchurch

Barrack Road

Christchurch BH23 1PN
	01202 222222

or

01202 486333
	Daily: 8am – 6pm


Dorset Police is not the only organisation that works hard to make Christchurch even safer. We are joined by our partners in the borough and county councils, Dorset Fire & Rescue, health, housing and probation to help to improve your quality of life.

Other useful contacts

Christchurch Borough Council,

Bridge Street, Christchurch,





01202 495000

BH23 1AZ





 custservices@christchurch.gov.uk

Community Safety issues






01202 495111

Anti-social behaviour






01202 495044

Graffiti/abandoned cars/litter/fly tipping




01202 495045

Highways








01202 495000

Enforcement








01202 495172

Dorset County Council, Colliton Park,

Dorchester, DT1 1XJ






01305 221000

Trading Standards







01305 224012

NHS Direct








     0845 46 47

Crimestoppers







  0800 555111

Confidential anti-terrorist hotline





  0800 789321
Dorchester & Sherborne

Dorchester & Sherborne Section Commander: Inspector Les Fry

E: les.fry@dorset.pnn.police.uk
Dorchester and Sherborne Section covers 280 square miles and a population of around 60,000 across Dorchester, Sherborne and the surrounding towns and villages.

Preventing Crime

Inspector Les Fry, Section Commander, said: “This year, we will be working to reduce burglaries to commercial and domestic premises with Safer Neighbourhood Teams focusing on target areas and continuing to aid and set up watch schemes to improve the flow of information and act as a deterrent.

“We are also building closer links with all of our local communities, including the section’s Polish community and Dorchester’s Bangladeshi residents among others. Contact your Safer Neighbourhood Team for information on your local watch scheme or PACT (Partners and Communities Together) Panel.

“The Dorchester Skate Park is now open and in constant use. There has also been a notable reduction in calls and incidents involving young people in the town.

“The section has seen an increase in drug offences and related crimes. We are working with our partners to build on the success of Operation Trove which sent out a strong message that we will not tolerate the use or supply of controlled drugs.”

Facts & Figures

Figures comparing year end March 2007 to March 2009 for Dorchester and Sherborne section:

• Violent crime down 20%

• Domestic burglary up 9%

• Vehicle crime down 36%

• Criminal damage down 10%

• Overall crime down 9%

Dorchester Police in action

Thanks to funding from Magna Housing Association, PCSOs (Police Community Support Officers) in Dorchester and Sherborne have two new community vehicles to help them reach residents in rural areas. The two organisations have also made a film documenting their successful partnership working over the past few years - acting jointly on problems such as drug abuse, noisy neighbours, dog fouling and anti-social behaviour at the 5,000 properties managed by Magna in the region.

Inspector Fry said: “The reason why this partnership works so well is because we can deal with the criminal aspects whereas Magna can deal with the civil side of things, which may result in an offender losing their house.”

Behind Bars

Two men have been jailed following a racial assault in Dorchester where a 35-year-old Dorchester man was assaulted and robbed of his personal possessions while walking home through Trinity Street in June 2008. An 18-year-old man from Wiltshire, and a 20-year-old man from Dorchester pleaded guilty to two charges of racial aggravated assault and one charge of robbery. At Dorchester Crown Court in January 2009, the 18-year-old and the 20-year-old were sentenced to two-and-half years and 15 months, respectively, in a young offenders’ institute.

Get in touch with your local Safer Neighbourhood Team

	Team
	Team Mobile
	Email

	Dorchester East
	07500 816291
	dorchester-rural-snt@dorset.pnn.police.uk

	Dorchester North
	07500 816287
	dorchestertownsnt@dorset.pnn.police.uk

	Dorchester South
	07500 816290
	dorchestertownsnt@dorset.pnn.police.uk

	Dorchester West
	07500 816292
	dorchester-rural-snt@dorset.pnn.police.uk

	Sherborne Rural
	07500 816285
	sherborneruralsnt@dorset.pnn.police.uk

	Sherborne Town
	07500 816260
	sherbornetownsnt@dorset.pnn.police.uk


If a crime is in progress or life is in danger, please dial 999.

Police stations in your area

Station desk officers are now part of our Safer Neighbourhood Teams - contact them at your local police station.

	Police Station
	Telephone
	Opening Times

	Dorchester

Weymouth Ave.

Dorchester DT1 1QZ
	01305 222222
	Daily: 9am – 5pm (hours may be subject to change on bank holidays)

	Sherborne

Digby Road

Sherborne DT9 3NL
	01305 222222
	Daily: 9am – 5pm (hours may be subject to change on bank holidays)


Dorset Police is not the only organisation that works hard to make Dorchester & Sherborne even safer. We are joined by our partners in the district and county councils, Dorset Fire & Rescue, health, housing and probation to help to improve your quality of life.

Other useful contacts

West Dorset District Council, Stratton House,

58 – 60 High West Street






  01305 251010

Dorchester DT1 1UZ



custservices@westdorset-dc.gov.uk

Community Safety issues






  01305 252267

Anti-social behaviour






  01305 226626

Graffiti/abandoned cars/litter/fly tipping




  01305 251010

Dorset County Council, Colliton Park,

Dorchester, DT1 1XJ






  01305 221000

Trading Standards







  01305 224012

NHS Direct








       0845 46 47

Crimestoppers







      800 555111

Confidential anti-terrorist hotline





    0800 789321
East Dorset

East Dorset Section Commander: Inspector Mike Darkin

E: mike.darkin@dorset.pnn.police.uk
East Dorset Section covers approximately 137 square miles with a resident population of close to 85,000. It encompasses the towns of Wimborne, Ferndown and Verwood, as well as a number of villages, and hosts many annual village fêtes, carnivals and festivals, including Wimborne Folk Festival which is held in June and attracts thousands of visitors to the area.

Preventing Crime

Inspector Mike Darkin, Section Commander, said: “In 2008, East Dorset was declared ‘the safest place to live in the UK’ by the Suzy Lamplugh Trust. We have seen reductions in most crime areas and a rise in the public’s confidence in us. We have engaged in many community activities through PACT (Partners and Communities Together) and PC Andy Watkins of Wimborne Safer Neighbourhood Team was awarded Safer Neighbourhood Officer of the Year.

“2009 has already thrown new challenges our way with an increase in drug offences and related crimes as well as fraud. We will focus on policing these crimes and the issues you tell us affect you day-to-day, such as speeding, anti-social behaviour and littering. To contact your local Safer Neighbourhood Team, see overleaf or visit www.dorset.police.uk.

“We will also continue to develop stronger links with our diverse communities with the goal of keeping East Dorset a safe place to live and visit.”

East Dorset Police in action

East Dorset Safer Neighbourhood Officers joined up with traffic officers, proactively targeting hotspots in and around the market towns of Verwood, Ferndown and Wimborne, to prevent people from drink driving over Christmas.

During the operation, 137 drivers were stopped and breath tests were carried out. Seven of these tests were positive and 15 fixed penalty notices were issued for other offences which included notices for failure to wear a seatbelt, using a mobile phone whilst driving, poor tyre condition and speeding.

Inspector Darkin said: “I am very pleased with the results of this campaign. My team doubled the number of breath tests completed from the preceding year, yet the number of arrests has decreased by 35%.

“I believe that this campaign has had the effect on local people that was necessary – don’t drink and drive in East Dorset.”

Facts & Figures

Figures comparing year end March 2007 to March 2009 for East Dorset section:

• Violent crime up 2%

• Domestic burglary down 37%

• Vehicle crime down 12%

• Criminal damage stayed the same

• Overall crime down 8%

Behind Bars

A Bournemouth man, 31, has been jailed for two-and-a-half years following a vicious early morning attack on a resident in Wimborne.

A 41-year-old man suffered a broken jaw, fractured cheekbone and needed surgery to repair his face, following the attack in July 2008.

The incident began when the victim caught the offender throwing items from a skip at his house.

Get in touch with your local Safer Neighbourhood Team

	Team
	Team Mobile
	Email

	Colehill
	07825 521793
	colehillsnt@dorset.pnn.police.uk

	Corfe Mullen
	07795 800848
	corfemullensnt@dorset.pnn.police.uk

	Cranborne & Alderholt
	07825 521761
	cranborneandalderholtsnt@dorset.pnn.police.uk

	Ferndown Central
	07825 521752
	ferndowncentralsnt@dorset.pnn.police.uk

	Heatherlands & Ferndown Links
	07825 521737
	heatherlandsandferndownsnt@dorset.pnn.police.uk

	Leigh Park
	07825 521748
	leighparksnt@dorset.pnn.police.uk

	Potterne & Three Legged Cross
	07825 521765
	potterneandthreeleggedcrosssnt@dorset.pnn.police.uk

	Verwood Town
	07825 521785
	verwoodtownsnt@dorset.pnn.police.uk

	West Moors, St Leonards & St Ives
	07825 521779
	westmoorssnt@dorset.pnn.police.uk

	Wimborne Rural
	07825 521735

07770 822238

(Stour)
	wimborneruralsnt@dorset.pnn.police.uk

	Wimborne Town
	07825 521773
	wimbornetowncentresnt@dorset.pnn.police.uk


If a crime is in progress or life is in danger, please dial 999.

Police stations in your area

Station desk officers are now part of our Safer Neighbourhood Teams - contact them at your local police station.

	Police Station
	Telephone
	Opening Times

	Ferndown

Ameysford Road

Ferndown BH22 9HQ
	01202 855544

or

01202 222222
	Monday - Friday: 8am – 5pm

Saturday: 9am – 1pm

	Verwood

Station Road

Verwood BH31 7PU
	01202 828080

or

01202 222222
	Monday, Tuesday, Thursday and Friday: 9am – 5pm

Saturday: 9am – 1pm

	Wimborne

Hanham Road

Wimborne BH21 1AS
	01202 882345

or

01202 222222
	Monday - Friday: 9am – 5pm


Dorset Police is not the only organisation that works hard to make East Dorset even safer. We are joined by our partners in the district and county councils, Dorset Fire & Rescue, health, housing and probation to help to improve your quality of life.

Other useful contacts

East Dorset District Council,

Furzehill,Wimborne,







    01202 886201

BH21 4HN







info@eastdorset.gov.uk

Community Safety issues






    01202 639032

Anti-social behaviour






    01202 639040

Graffiti/abandoned cars/litter/fly tipping




    01202 886201

Dorset County Council, Colliton Park,

Dorchester, DT1 1XJ






   01305 221000

NHS Direct








        0845 46 47

Crimestoppers







     0800 555111

Confidential anti-terrorist hotline





     0800 789321

North Dorset

North Dorset Section Commander: Inspector Phil Cheverton

E: phil.cheverton@dorset.pnn.police.uk
North Dorset Section covers 235 square miles with a population exceeding 70,000 and officers based at four main stations: Shaftesbury, Gillingham, Blandford and Sturminster Newton.

Preventing Crime

Inspector Phil Cheverton, Section Commander, said: “The section’s 11 Safer Neighbourhood Teams are now fully functional in accordance with Dorset’s Policing Pledge (visit www.dorset.police.uk for more information) and this has had a positive impact on our communities. Their work, through PACT (Partners and Communities Together) and direct contact with the public, has been significant in the reduction of criminal damage.

“Our PCSOs (Police Community Support Officers), together with other agencies, are also working with younger members of the community to develop greater road safety awareness.

“We have seen an increase in domestic and commercial burglaries and will be continuing our work with local businesses and watch schemes to help prevent further incidents.

“The success of policing within North Dorset is down to you, the community. You decide the quality of life you wish to experience and, by providing us with information and intelligence, we are better able to support you by taking positive action to reduce the number of potential victims of crime. By supporting each other, we can maintain North Dorset’s reputation as a safe place to live.”

North Dorset Police in action

The section has produced some deserving award winners in the past year. Back in October, the Shaftesbury Town PACT Panel, comprising the Safer Neighbourhood Team and their partners, scooped a prestigious National Justice Award for their outstanding contribution to engaging local communities for their work organising a traffic collision awareness event aimed at young people.

Blandford Safer Neighbourhood Team also took the elusive title of ‘Safer Neighbourhood Team of the Year’ at the Dorset Police Annual Awards in February for introducing the PACT (Partners and Communities Together) process to the Blandford rural area, tackling underage drinking, targeting adults who supply alcohol and for the successful policing of the Blandford Georgian Fayre.

Facts & Figures

Figures comparing year end March 2007 to March 2009 for North Dorset section:

• Violent crime down 1%

• Domestic burglary up 4%

• Vehicle crime down 26%

• Criminal damage down 3%

• Overall crime down 4%

Behind Bars

Two people have been convicted of conspiracy to steal after receiving property and money to the value of £1 million, through deception, from a vulnerable North Dorset resident.

A 33-year-old woman and a 31-year-old man, befriended a 51-year-old farmer in 2004, and moved onto his farm. In 2006, the farmer was discovered dead in the tack room where a post-mortem revealed he died of undiagnosed type-one diabetes and was severely malnourished with symptoms of scurvy.

Following a trial at Dorchester Crown Court in February 2009, the 33-year-old woman was sentenced to two years and three months imprisonment, while the 31-year-old man received two years.

Get in touch with your local Safer Neighbourhood Team

	Team
	Team Mobile
	Email

	Blandford Old Town
	07825 521840
	oldtownsnt@dorset.pnn.police.uk

	Blandford Rural North
	07825 521852
	blandfordruralnorthsnt@dorset.pnn.police.uk

	Blandford Rural South
	07825 521850
	blandfordruralsouthsnt@dorset.pnn.police.uk

	Blandford Town
	07825 521841
	blandfordsnt@dorset.pnn.police.uk

	Gillingham Rural
	07825 521870
	gillinghamruralsnt@dorset.pnn.police.uk

	Gillingham Town
	07825 521860
	gillinghamtownsnt@dorset.pnn.police.uk

	Shaftesbury Rural
	07825 521880
	shaftesburyruralsnt@dorset.pnn.police.uk

	Shaftesbury Town
	07831 176680
	shaftesburytownsnt@dorset.pnn.police.uk

	Stour Valley
	07884 361632
	stourvalleysnt@dorset.pnn.police.uk

	Sturminster Newton Rural
	07500 816258
	stourvalleysnt@dorset.pnn.police.uk


If a crime is in progress or life is in danger, please dial 999.

Police stations in your area

Station desk officers are now part of our Safer Neighbourhood Teams - contact them at your local police station.

	Police Station
	Telephone
	Opening Times

	Blandford

Salisbury Road

Blandford DT11 7HR
	01258 452101

or

01202 222222
	Daily: 9am – 5pm

	Gillingham

1 School Road

Gillingham SP8 4QR
	01747 822615

or

01202 222222
	Monday, Wednesday, Friday: 1pm – 5pm

Tuesday & Thursday 9am – 5pm

	Shaftesbury

Granville

Gardens

Shaftesbury SP7 8DF
	01747 852231

or

01202 222222
	Tuesday – Saturday: 9am – 5pm


Dorset Police is not the only organisation that works hard to make North Dorset even safer. We are joined by our partners in the district and county councils, Dorset Fire & Rescue, health, housing and probation to help to improve your quality of life.

Other useful contacts

North Dorset District Council,

Nordon, Salisbury Road, Blandford Forum



       01258 454111

DT11 7LL





customerservices@north-dorset.gov.uk

Community Safety issues






       01258 484368

Anti-social behaviour






       01258 484041

Graffiti/abandoned cars/litter/fly tipping




       01258 454111

Dorset County Council, Colliton Park,

Dorchester, DT1 1XJ






       01305 221000

NHS Direct









 0845 46 47

Crimestoppers







         0800 555111

Confidential anti-terrorist hotline





         0800 789321
Purbeck

Purbeck Section Commander: Inspector Chris Weeks

E: chris.weeks@dorset.pnn.police.uk
Purbeck Section is responsible for policing an area in excess of 200 square miles including Wareham, Swanage, Upton, Bere Regis, Bovington, Wool, Briantspuddle, Affpuddle, Winfrith Newburgh, Lulworth, Lytchett Matravers, Lytchett Minster, Bloxworth, Morden, Sandford, Arne, Stoborough, Studland and Kimmeridge.

Preventing Crime

Inspector Chris Weeks, Section Commander, said: “Over the past year, we have honoured the Policing Pledge (visit www.dorset.police.uk for more information) by ensuring that residents have access to local Safer Neighbourhood Teams and PACT Panels through events such as our Fun Day, held annually in May.

“In addition, the Upton Safer Neighbourhood Team received a Dorset Justice Award for their outstanding contribution to tackling youth crime.

“Whilst police in Purbeck have been concentrating on issues affecting local young people, we have worked to maintain a reduction in the majority of crime types over the last three years. We have also worked closely with our partners in the licensing trade to develop a vibrant night-time economy in both Wareham and Swanage town centres that is even safer for our communities and visitors to enjoy.”

Facts & Figures

Figures comparing year end March 2007 to March 2009 for Purbeck section:

• Violent crime down 8%

• Domestic burglary down 26%

• Vehicle crime down 19%

• Criminal damage down 28%

• Overall crime down 22%

Purbeck Police in action

Following complaints of antisocial behaviour, officers carried out a series of patrols at hotspots in Wareham on Friday nights over a period of five weeks. A large quantity of alcohol was seized from underage drinkers and the results were fed back to local parents and the community by Wareham Town Safer Neighbourhood Team.

Police in Swanage have also been stepping up weekend patrols of Burlington Chine during the summer in response to reports of beach parties resulting in damage to beach huts and broken beer bottles along the footpath and beach. Officers have seized alcohol from those drinking illegally in an attempt to reduce the likelihood of anti-social behaviour and criminal damage.

Behind Bars

In March 2009, a 30-year-old man from Poole was sentenced to 16 years in prison after subjecting his 25-year-old partner to a series of beatings with a baseball bat. Officers described this as one of the most complex domestic violence cases they have ever dealt with. Many of the assaults – in which the offender used a machete, baseball bat and cans of dog food to inflict injuries on his partner – happened between 2006 and 2008 in Wareham.

Get in touch with your local Safer Neighbourhood Team

	Team
	Team Mobile
	Email

	Lytchett Minster & Upton
	07771 506530
	uptonsnt@dorset.pnn.police.uk

	Swanage Rural
	07920 247445
	swanageruralsnt@dorset.pnn.police.uk

	Swanage Town
	07825 521920
	swanagetownandherstonsnt@dorset.pnn.police.uk

	Wareham North
	07825 521900
	warehamnorthsnt@dorset.pnn.police.uk

	Wareham Town
	07825 521890
	warehamsnt@dorset.pnn.police.uk

	Wareham West
	07825 521910
	warehamwestsnt@dorset.pnn.police.uk


If a crime is in progress or life is in danger, please dial 999.

Police stations in your area

Station desk officers are now part of our Safer Neighbourhood Teams - contact them at your local police station.

	Police Station
	Telephone
	Opening Times

	Swanage

Argyle Road

Swanage BH19 1HZ
	01202 222222
	Monday – Thursday: 9am – 5pm

Saturday: 9am – 1pm

	Wareham

Worgret Road

Wareham BH20 4PW
	01202 222222
	Daily: 9am – 5pm


Dorset Police is not the only organisation that works hard to make Purbeck even safer. We are joined by our partners in the district and county councils, Dorset Fire & Rescue, health, housing and probation to help to improve your quality of life.

Other useful contacts

Purbeck District Council,

Westport House, Worgret Road, Wareham,



   01929 556561

BH20 4PP






enquiries@purbeck-dc.gov.uk

Community Safety issues






   01929 557387

Anti-social behaviour






   01929 557396

Graffiti/abandoned cars/litter/fly tipping




   01929 557280

Dorset County Council, Colliton Park,

Dorchester, DT1 1XJ






   01305 221000

Traffic and Safety Management

(changes in speed limits and traffic calming)



   01305 225077

Parking enforcement






   01305 251000

Trading Standards







   01305 224012

NHS Direct








        0845 46 47

Crimestoppers







     0800 555111

Confidential anti-terrorist hotline





     0800 789321

Weymouth & Portland

Weymouth & Portland Section Commander: Inspector Pete Meteau

E: pete.meteau@dorset.pnn.police.uk
Weymouth and Portland Section has a central base for all officers – Safer Neighbourhoods and uniform patrol (response) – and other specialist police units, at its headquarters building on Radipole Lane.

Preventing Crime

Inspector Pete Meteau, Section Commander, said: “Weymouth town centre, with its vibrant and essential night life, is a draw on resources and a contributing factor to violent crime. Due to the introduction of 24-hour licensing laws, this is now a demand throughout the year and not just in the summer. Licensees, the council and police continue to work together to make sure the town is as safe as possible. The excellent result of this partnership is a year-on-year reduction in violent crime. We must continue to build on this success and improve the public perception of Weymouth town centre.

“In Weymouth’s residential areas, PACT (Partners and Communities Together), including our Safer Neighbourhood Teams, is making a positive difference and has been significant in reducing criminal damage. In response to an increase in burglary, three additional Safer Neighbourhood Officers now serve Portland and already their work is bringing in positive results.

“Although the section has enjoyed considerable success in the last year, we are not complacent. With the Olympics on the horizon, our officers are committed to giving the best possible service to the section’s residents and visitors alike and to delivering on the Policing Pledge which can be viewed in full on our website, www.dorset.police.uk.”

Facts & Figures

Figures comparing year end March 2007 to March 2009 for Weymouth & Portland section:

• Violent crime down 23%

• Domestic burglary up 8%

• Vehicle crime down 13%

• Criminal damage down 19%

• Overall crime down 14%

Weymouth & Portland Police in action

In March, Weymouth Police stepped up their campaign to target the minority of trouble-makers who commit alcohol-related crime. The Home Office-funded campaign saw increased enforcement and prevention activity including incorporating fast food outlets into the Drink Safe Street Safe scheme; test purchasing at both on and off-licensed premises; Pub Watch; greater co-operation between police and door staff; and the use of a dedicated alcohol licensing enforcement officer. In addition, CCTV; radio link; multi-agency licensing visits; street pastors; and section 27 dispersal orders are already deployed by the police and their partners in the local authorities, trading standards and licensees.

The campaign was supported by a warning for those who may cause trouble and reassurance for anyone enjoying a night on the town. Latest figures show that Dorset Police identify and arrest 70% of violent offenders.

Behind Bars

In January 2009, a 13-year-old boy from Weymouth was given a police award for his help which led to the arrest of a burglar who has subsequently been sentenced to two-and-a-half years in prison. The schoolboy contacted the police after seeing a 32-year-old man acting suspiciously outside a neighbour’s house on Kitchener Road in summer 2008.

Get in touch with your local Safer Neighbourhood Team

	Team
	Team Mobile
	Email

	Chickerell
	07500 816345
	chickerellsnt@dorset.pnn.police.uk

	Littlemoor
	07887 631568
	littlemoorsnt@dorset.pnn.police.uk

	Melcombe Regis
	07500 816343
	melcomberegissnt@dorset.pnn.police.uk

	Weymouth East
	07500 816323
	weymoutheastsnt@dorset.pnn.police.uk

	Portland
	07500 816319
	portlandsnt@dorset.pnn.police.uk

	Radipole
	07500 816356
	rp&wv.snt@dorset.pnn.police.uk

	Westham
	07500 816355
	westhamsnt@dorset.pnn.police.uk

	Wyke Regis
	07500 816323
	wykesnt@dorset.pnn.police.uk


If a crime is in progress or life is in danger, please dial 999.

Police stations in your area

Station desk officers are now part of our Safer Neighbourhood Teams - contact them at your local police station.

	Police Station
	Telephone
	Opening Times

	Weymouth West

Radipole Lane

Chickerell

Weymouth DT4 9WW
	01305 222222
	Monday – Sunday: 8am – 8pm


Dorset Police is not the only organisation that works hard to make Weymouth & Portland even safer. We are joined by our partners in the district and county councils, Dorset Fire & Rescue, health, housing and probation to help to improve your quality of life.

Other useful contacts

Weymouth & Portland Borough Council,

Council Offices, North Quay,





01305 838000

Weymouth, DT4 8TA



  customercare@weymouth.gov.uk

Call the Customer Contact Centre on 01305 838000 for issues such as:

• Community Safety

• Anti-social behaviour

• Graffiti

• Abandoned cars

Dorset County Council, Colliton Park,

Dorchester, DT1 1XJ






01305 221000

Trading Standards







01305 224012

NHS Direct








     0845 46 47

Crimestoppers







  0800 555111

Confidential anti-terrorist hotline





  0800 789321
Your views matter

We hope that you find this handbook interesting and that it has provided you with a useful insight into the work of Dorset Police and the Dorset Police Authority.

It is designed to be a handy resource for you, with useful information and contact details for you to use throughout the year.

More local information will be available to you through your Safer Neighbourhood Team’s newsletters. For more details about your Safer Neighbourhood Team, please visit the Local Policing pages of our website at www.dorset.police.uk.

We would be delighted to receive your feedback on this handbook. Why not tell us:

• Do you like the format?

• What aspects of the handbook did you find most useful?

• What additional information would you like to see in next year’s handbook?

• Is there anything in this handbook that you would like removed for next year’s version?

Please send your comments to:

Safer Dorset Handbook Feedback, Media and Corporate Communication Department, Force HQ, Winfrith, Dorchester, DT2 8DZ

Translations:

If you would like a translation of any part of this document please contact 01305 223755, or email us at translations@dorset.pnn.police.uk, so that we can discuss your needs.

Languages available include:

Русский  Polski  Tiếng Việt  Türkçe  Português  Español  ةيبرعلا

If you need any other support to read this document, please call 01305 223755 or email translations@dorset.pnn.police.uk.

Are you deaf or hard of hearing?

You can text us on 07766 425243 for non-urgent issues. In an emergency text 80999.

Policing Pledge

Dorset Police aims to make Dorset Safer and to make Dorset Feel Safer. We will support law abiding citizens and pursue criminals relentlessly to keep you and your neighbourhoods safe from harm.

1 We will always act with integrity, we will be professional and treat you with fairness and respect

2 We will tell you how to contact and work with your Safer Neighbourhood Team

3 We will ensure your Safer Neighbourhood Team and police patrols are visible in your area when you most need them

4 We will respond to every message directed to your Safer Neighbourhood Team within 24 hours

5 We will aim to answer 999 calls within 10 seconds, deploying to emergencies immediately and giving an estimated time of arrival

6 We will answer all non-emergency calls promptly – if attendance is needed we will send a patrol giving you the estimated time of arrival

7 We will arrange regular public meetings to agree your priorities at least once a month enabling you to meet your team and other members of the community

8 We will provide monthly updates on progress and on local crime and policing issues

9 If you have been a victim of crime, we will agree with you how often you would like to be kept informed of progress in your case and for how long

10 We will acknowledge any dissatisfaction with the service you have received within 24 hours of reporting it to us

We want to do our best for you, but if we fail to meet any of the 10 points of our Pledge we will explain why it has not been possible to deliver the high standards to which we aspire and you deserve.

These are the key points from the Pledge. For the full version please visit www.dorset.police.uk.
Dorset Police Online

Our interactive website offers you:

· The very latest news and appeals

· The full version of The Policing Pledge

· Job vacancies within the Force

· Reports and publications and how to see them in many languages

· Contact information

· Crime Mapping for your neighbourhood

· The Crime Victim Portal

· Information on Behind Bars and what Community Payback work offenders have done in your area

· Details of who your Safer Neighbourhood Team is, how to contact them and when your next meeting is taking place

www.dorset.police.uk

For the latest Dorset Police Authority news, meetings, publications and events please visit:

www.dpa.police.uk
